A PRAGMATIC ANALYSIS ON MAXIM FLOUTING BY ADJACENCY PAIRS IN TIM BURTON’S BIG EYES MOVIE by Nandastun Irawan, Haryopramandito
 
 
 
 
A PRAGMATIC ANALYSIS ON MAXIM FLOUTING BY 
ADJACENCY PAIRS IN TIM BURTON’S BIG EYES MOVIE 
 
A THESIS 
Presented as a Partial Fulfillment of the Requirements for the Attainment of 
a Sarjana Sastra Degree in English Literature 
 
 
Written By: 
Haryopramandito Nandastun Irawan 
09211141010 
 
 
ENGLISH LITERATURE STUDY PROGRAM 
ENGLISH EDUCATION DEPARTEMENT 
FACULTY OF LANGUAGES AND ARTS 
YOGYAKARTA STATE UNIVERSITY 
2017
 
 
ii 
 
 
  
20
 
 
iii 
 
 
 
  
 
 
iv 
 
 
Surat pernyataan 
 
Saya yang bertanda tangan dibawah ini, saya: 
Nama  : Haryopramandito Nandastun Irawan 
Nim  : 09211141010 
Program studi  : Bahasa dan Sastra Inggris 
Fakultas  : Bahasa dan Sastra Inggris Universitas Negeri Yogyakarta 
Judul skripsi : A PRAGMATIC ANALYSIS ON MAXIM FLOUTING BY 
ADJACENCY PAIRS IN TIM BURTON‟S BIG EYES 
MOVIE 
 
Menyatakan bahwa karya ilmiah ini adalah hasil pekerjaan saya sendiri. Sepanjang 
pengetahuan saya, karya ilmiah ini tidak berisi materi yang ditulis oleh orang lain, kecuali 
pada bagian-bagian tertentu yang saya ambil sebagai acuan atau kutipan dengan mengikuti 
kaidah dan etika penulisan karya ilmiah yang lazim. 
Apabila ternyata terbukti bahwa pernyataan ini tidak benar, sepenuhnya menjadi 
tanggung jawab saya.  
 
Yogyakarta, 12 Agustus 2017 
 
 
Haryopramandito N I 
09211141010 
 
 
  
 
 
v 
 
Mottos 
“Allah does not charge a soul except (with that within) its capacity. It will have (the 
consequence of) what (good) it has gained, and it will bear (the consequence Of) 
what (evil) it has earned…” (QS. Al-Baqarah: 286) 
 
“Life isn’t about finding yourself. Life is about creating yourself.” (George Bernard Shaw) 
Yesterday is history, tomorrow is a mystery, but today is a gift, that is why it’s called the 
present. (Master Oogway) 
 
  
 
 
vi 
 
DEDICATIONS 
 
 
“I dedicate this thesis and my efforts to my parents and my 
beloved family. Especially my father, I hope you rest in peace in 
Allah’s Heaven. Thanks for the lesson of life. “ 
 
  
 
 
vii 
 
ACKNOWLEDGEMENTS 
                                          
Alhamdulillahirobbil„alamin, all praise to Allah SWT, the Almighty, the Most Merciful, 
and the Most Beneficent, for blessing me so I could finally finish this thesis. I wish to express 
my sincere gratitude to all of those who have contributed a lot to helping me work on the 
process of this thesis writing. Praise is also offered to the Prophet Muhammad SAW, my 
savior, my leader for the role model for humankind. 
I would like to express my sincerest gratitude to my first and second supervisors, Suhaini 
M. Saleh, M.A. and Nandy Intan Kurnia, S.S, M. Hum. I show my gratitude for their valuable 
time, their enduring guidances, criticism, wise suggestions, advice, patience, help, and 
knowledge given during the process of writing this thesis. I also wish to express my gratitude 
to all lecturers of the English Education Department of Yogyakarta State University for their 
deep sense of caring for their students in gaining knowledge and all lecturers of the English 
Education Department for their valuable knowlegde and guidance during my study in this 
university. 
I would also like to express my special gratitude to my late father, Bambang Pudjihardjo 
(alm) and my mother Sri Kadarini, and to all my family members for their great affection, 
care, support, and continuous prayer. I love them all and I am proud to be part of this family. 
The words even cannot describe how much I love them.  
My gratitude also goes to all of my classmates in Linguistics major, especially Enta, 
Wahyu, Nanda, Jono, Fajar, Juhma, Riusly, and Wildan, also my best friends Tarry, Fadly, 
Edwin, Surya and others whom I cannot mention one by one. I thank them for the great 
togetherness, encourage, motivation, love, and friendship. 
Finally, I truly realize that the imperfectness still far occurs in this thesis. Therefore, I 
would gratefully accept any supporting criticism and suggestions for the improvement of this 
 
 
viii 
 
thesis. Hopefully, what I have accomplished in this thesis is able to give contribution to 
readers and useful for the teaching and learning process, especially pragmatics. 
 
Yogyakarta, 12 Agustus 2017 
 
Haryopramandito N I 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
ix 
 
TABLE OF CONTENT 
TITLE.......................................................................................................................... i 
APPROVAL............................................................................................................... ii 
RATIFICATION........................................................................................................ iii 
PERNYATAAN........................................................................................................... iv 
MOTTO...................................................................................................................... v 
DEDICATION.......................................................................................................... vi 
ACKNOWLEDGMENTS......................................................................................... vii 
TABLE OF CONTENTS.......................................................................................... ix 
LIST OF TABLES AND FIGURES........................................................................ xiii 
ABSTRACT............................................................................................................... xiv 
CHAPTER I INTRODUCTION 
A. Background of the Study……............................................................................. 1 
B. Identification of the Problem................................................................................  3 
C. Limitation of the Problem…………..……...........................................................  5 
D. Research Formulation of the Problem.................................................................. 6 
E. Research Objective………………………………………………….………….. 6 
F. Research Significance........................................................................................... 6 
CHAPTER II LITERATURE REVIEW AND CONCEPTUAL FRAMEWORK 
A. Literature Review......................................................................................  8 
1. Pragmatics................................................................................................. 8 
a. Definition …………………………………………………………………. 8 
b. Scope of Pragmatics ……………………………………………………... 10 
1) Context ……………………………………………………….…… 10 
2) Deixis ………………………………………………………….….. 11 
3) Speech Act ……………………………………………….……….. 11 
4) Politeness …………………………………………………………. 11 
5) Cooperation Principle …………………………………………….. 12  
6) Implicature ……………………………………………………….. 13 
2. Conversation Analysis ………………………………………………………… 13 
3. Adjacency Pairs ……………………………………………………….………. 14 
a. Definition …………………………………………………………………. 14 
b. The Types of Adjacency Pairs ……………………………………………. 15 
4. The Preference Structure ………………………………………………………. 16 
 
 
x 
 
5.  Cooperative Principle …………………………………………………………. 17  
a. Observed Cooperative Principle ………………………………………………. 18 
b. Non- observed Cooperative Principle …………………………………………. 19 
6. Maxim Flouting…………………………………………………………………. 18 
a. Types of Maxim Flouting …………………………………………………. 19 
1) Quantity Maxim Flouting …………………………………………. 19 
2) Quality Maxim Flouting …………………………………………... 20 
3) Relevance Maxim Flouting ………………………………………... 21 
4) Manner Maxim Flouting …………………………………………... 21 
b. Strategies of Maxim Flouting ……………………………………………… 22  
1) Tautology ………………………………………………………….. 22 
2) Overstatement ……………………………………………………… 23 
3) Understatement ……………………………………………………. 23 
4) Metaphor ………………………………………………………….. 24 
5) Rhetorical Question ……………………………………………….. 25 
6) Irony ………………………………………………………………. 25 
c. Reason for Maxim Flouting ………………………………………………... 26  
1) Competitive ………………………………………………………… 27 
2) Convivial …………………………………………………………… 27 
3) Collaborative ………………………………………………………. 28 
4) Conflictive ………………………………………………………… 29 
7. Movie and Tim Burton‟s Big Eyes Movie ……………….................................... 29 
a. Movie………………………………………………………………………... 29 
b. Big Eyes Movie……………………………………………………………… 30 
8. Previous Studies…………………………………………………………………. 31 
B. Conceptual Framework…………………………………………………………... 32 
CHAPTER III RESEARCH METHOD 
A. Type of Research.................................................................................................... 35 
B. Research Instrument..............................................................................…………. 36 
C. Form, Context and Source of Data........................................................................ 36 
D. Data Collecting Technique..................................................................................... 37 
E. Technique of Data Analysis…………………………………………………… 40 
F. Trustworthiness………………………………………………………………… 40 
CHAPTER IV FINDINGS AND DISCUSSION 
A. Findings…................................................................................................................ 42 
 
 
xi 
 
1. The Types of Adjacency Pairs Employed Dispreferred Responds ………. 42 
2. The Maxim Flouting in Characters Conversation …………………..…... 44 
B. Discussion.................................................................................................. 47 
1. The Types of Adjacency Pairs employed Dispreferred responds ………….. 48  
a. Assertion- disagreement ………………………………………….. 48 
b. Question-Answer …………………………………………………. 49 
c. Blame-denial ………………………………………………………. 50  
d. Command- incompliance …………………………………………. 51 
e. Request- refusal …………………………………………………… 53  
f. Offer- refusal ………………………………………………………. 54  
g. Summon- Answer …………………………………………………. 55 
h. Invitation- refusal …………………………………………………. 56  
i. Greeting-Greeting …………………………………………………. 57  
j. Farewell-farewell …………………………………………………... 58 
2. The Types of Maxim Flouting............................................................... 59 
a. Quality Maxim Flouting ……………………………………..…… 59  
b. Quantity Maxim Flouting ………………………………………... 62  
c. Manner Maxim Flouting ………………………………………...... 64 
d. Relevance Maxim Flouting ……………………………………….. 66 
3. The Strategies of Maxim Flouting.......................................................... 68 
a. Overstatement ……………………………………………………… 69 
b. Understatement ……………………………………………………..  70 
c. Irony ………………………………………………………………… 72 
d. Metaphor …………………………………………………………… 73 
e. Rhetorical Question …………………………………………….…. 75 
f. Tautology …………………………………………………………... 76 
4. The Reasons for Maxim Flouting.......................................................... 77 
a. Collaborative ………………………………………………………. 77  
b. Competitive ……………………………………………………..... 78  
c. Conflictive ……………………………………………………...… 80 
d. Convivial …………………………………………………………... 81 
CHAPTER V CONCLUSIONS AND SUGGESTIONS 
A. Conclusions...............................................................................................  84 
B. Suggestions............................................................................................... 85 
REFERENCES................................................................................................... 87 
 
 
xii 
 
APPENDICES.................................................................................................... 89 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
xiii 
 
LIST OF FIGURE AND TABLES 
 
A. List of Figure  
Figure 1.  Analytical Construct ……………………………………………………….. 34 
B. List of Tables  
Table 1.   Preference Structure………………………………………………………… 17 
 
Table 2.   The Data Sheet Form of Types of Adjacency Pairs Which Have  
Dispreferred Responses………………………………………………………..  38 
 
Table 3.   The Form of Data Sheet of the Occurrence of Maxim Flouting ………….. 39 
 
Table 4.  The Types of Adjacency Pairs employed Dispreferred Responses in  
 Big Eyes Movie……………………………………………………………… 43 
 
Table 5.  The Types of Maxim Flouting Performed by Characters in Big Eyes  
 Movie ………………………………………………………………………… 45 
 
Table 6.  The Strategies of Maxim Flouting Performed by Characters in Big  
 Eyes Movie…………………………………………………………………… 46 
 
Table 7.  The Reason of Maxim Flouting Performed by Characters in Big Eyes 
 Movie………………………………………………………………………… 47 
 
 
 
 
 
 
 
 
 
 
xiv 
 
A PRAGMATIC ANALYSIS ON MAXIM FLOUTING BY ADJACENCY PAIRS IN 
TIM BURTON’S BIG EYES MOVIE 
By: 
Haryopramandito Nandastun Irawan 
09211141010 
ABSTRACT 
 
 This research aims to analyze the maxim flouting in Big Eyes movie from the dispreferred 
occurrences. In more specific terms, this research is aimed at identifying the types of adjacency 
pairs contains dispreferred response, types of maxim flouting, and the strategies that are 
performed by Characters in Big Eyes movie.  
This research employed a qualitative method with the primary instrument of the research 
was the researcher and data sheet the data sheets used as the secondary instrument. The data were 
in the form of utterances spoken by the characters in Big Eyes movie. The data were collected 
from the utterances of characters containing maxim flouting from dispreferred responses. They 
were taken from Big Eyes script written by Tim Burton. The trustworthiness of the data was 
conducted through the triangulation by two supervisors and two linguistics students as 
triangulators. 
The result of the research can be stated as follows. First, there are ten adjacency pairs 
types that contains of dispreferred respond performed by the characters in Big Eyes movie, 
namely assertion- disagreement, question-answer, blame-denial, command- incompliance, 
request- refusal, offer- refusal, summon- answer, invitation- refusal, greeting-greeting, and 
farewell-farewell. The Assertion-Disagreement becomes the most frequent type which 
performed by the characters in this movie. Second, from the previous analysis of adjacency pairs 
types, the research show that four types of maxim flouting are performed by Characters namely 
quantity, quality, relevance, and manner maxim flouting. In maxim flouting occurrences, the 
characters use six strategies of maxim flouting, namely overstatement, understatement, metaphor, 
tautology, irony, and rhetorical question. For additional information, there are four reasons that 
lead Big Eyes‟s characters to flout the maxims, they are competitive, collaborative, convivial, and 
conflictive reason. Quality maxim flouting is the most used type of maxim flouting. Meanwhile, 
relevance maxim flouting is in the lowest frequent rank of maxim flouting. Overstatement is the 
most frequently used and tautology is the contrary. In the way to dealing character‟s intended 
meaning, collaborative has become the highest in its occurrence. 
. 
Keywords: Pragmatics, Adjacency Pairs, Dispreferred Respond, Maxim Flouting, Big Eyes 
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CHAPTER I 
INTRODUCTION 
 
A. Background of the Study 
People use language to interact with others. Yule (1996: 60) states that to 
make an interaction using language in the society, the matters are not only 
external factors such as age or social class, but also the internal factors like degree 
of friendliness of someone. Furthermore, in this kind of interaction they will 
exchange everything such as greets, experiences, and information.  
In conversation, people talk to each other and exchange some information 
in some patterns. When the first speaker utters some conversation, the second 
speaker will respond to the first speaker. Yule (1997: 77) states that the world of 
conversation has some automatic patterns in the structure of the conversation 
called as adjacency pairs. They always consist of a first and a second part, and are 
produced by the different speakers. Here is the most common and the simplest 
example of adjacency pairs that can be found in daily conversation: 
A: Hello you there.   → Greeting 1st as the 1st part 
B: Hello  → Greeting 2nd as the 2nd part 
 
The linguist around the world develops many types of adjacency pairs, it 
can be found in the linguistic book based on their own interpretation of this kind 
of conversation structure. There are two sequential organizations in adjacency 
pairs; pre-sequence and insertion sequence. Pre-sequence is a prelude before the 
main sequence uttered by a speaker. Meanwhile insertion sequence is giving more 
information about the main sequence.  
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Adjacency pairs has two communication parts that are uttered by two 
speakers, it becomes a choice to the second speaker to respond to the first 
utterance. There are two kinds of second speaker responses; preferred second 
turns and dispreferred second turns. The preferred second turn is the common 
respond which has a direct meaning to the utterances. On the other hand, the 
dispreferred second turn has an unexpected respond by the first speaker. The 
dispreferred brings more intended opinion, which dispreferred second turn in the 
negative or impolite form. Responding from the dispreferred, second turn brings 
many affects to the first speaker. The effect can be analyzed under flouting 
maxims approach. The speaker that uses flouting maxim, they have intended 
meaning in their utterances. In other word, the speaker does not blatantly inform 
their meaning. Otherwise, the speaker will respond the speaker‟s utterance agree 
with cooperative principle. 
Levinson (1983) states that flouting of maxims applies when an individual 
deliberately does not apply the maxims in order to infer the hidden meaning to the 
listener, thus the speaker employ an implicature.In the case of flouting on 
cooperative maxims, the second speaker desires the greatest understanding in first 
speaker because it is expected that the interlocutor is able to uncover the hidden 
meaning behind the utterances. People can flout the maxim to deliver the 
messages implicitly by sarcastic tones as what they stated. 
In Tim Burton‟s Big Eyes movie, there are many adjacency pairs and 
flouting maxims used by each characters. The conversation occurred in the movie 
shows that adjacency pairs affect the continuous communication. The sequence 
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can be well-interpreted if it is under the aspects of pragmatics. The conversations 
that occur in the movie not as common as normal conversation and have mostly 
preferred second turn. There are intended meanings which employed by each character 
in Big Eyes movie. It can be regarded as dispreferred second turn and analysed by 
flouting maxims theory.  
Thus, this movie is chosen as an object of this research for several reason; 
first, in this movie there are many conflicts. Based on the conflict, the researcher 
found the types of adjacency pairs. Second, the artist and actor in this movie 
perform certain expressions and gestures that are needed for the research analysis. 
Third, movie that directed by Tim Burton make the researcher interested with the 
story. The main character as an ordinary person has to face her life problem 
because she has no chance to make her life better. Characters apply various types 
of maxim flouting to interact with others.  
B. Identification of The  Problem 
Observing the adjacency pairs in Big Eyes movie, there are some problems 
which appear. First is the conversation complexity that occurs in Big Eyes. The 
daily conversation in human life is very complex dealing with the interpretation of 
what messages are delivered by the speaker. It requires the listeners to pay more 
attention when the communication occurs. There is often sufficient variation to 
cause potential misunderstanding. Thus the adjacency pair is important to know in 
term of understanding the meaning in some conversation.  
Second problem is the preference structure of adjacency pairs. In the 
preference structure there are preferred second turn and dispreferred second turn. 
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Both of the acts are in the form of response employed by the second speaker. 
Otherwise, the difference is in the effect. Preferred social act is a positive response 
and the dispreferred social act is a negative response. Here is the example of the 
dispreferred social act of adjacency pairs in the conversation between Margaret 
Ulbrich and his daughter, Jane Ulbrich, in the entering art room scene. 
 Jane  : “Mom,can I enter? What are you doing?” (Asking) 
 Margaret : “No you cannot. I am busy”(Incompliance) 
  
Third, the dispreferred that occurs in conversation has intended meanings. 
Some of dispreferred can be regarded as flouting maxims from the example, it is 
clearly seen that Margaret shows incompliance. Margaret‟s intended meaning is 
shown by saying that she is busy. She does not want her daughter entering her 
room. When somebody asks “what are you doing?”, the common answer is to say 
an activity that the speaker does. Flouting maxims can be a means to analyze the 
phenomenon.  
Forth, the problems are the existence of unaware conversation pattern in 
the movie that led to maxims flouting. The conversations in Big Eyes movie 
represent some patterns of conversation such as the form of turn taking, opening 
conversation, closing conversation, and adjacency pairs. It is difficult in gaining 
the right assumption from the character‟s conversation. How the way characters 
talk and what the expectation exist in giving feedback and also makes complicated 
meaning as the problems found in conversation between the first and the second 
speaker. 
In this research‟s problem identification, the purpose is to describe the 
types of adjacency pairs, the types of maxim flouting, and the strategy that uses to 
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flout the maxim in understanding the meaning of each speakers of Big Eyes 
movie. This research is expected to make clear the relationship between the first 
and the second speaker in term the phenomena under the pragmatics approach.  
C. Limitation of The Problem 
As what is stated in identification of the problem, the researcher takes some 
consideration from the range of the problems that exist in Big Eyes movie. To 
intensify the problem investigation, this research limited on conversation. 
Conversation will be the main focus, moreover when there is a communication in 
form of conversations that are uttered by the first speaker and responded by 
another speaker. The researcher analyzes it from scenes. Holmes (1995:12) states 
that the participants, the setting or social context of the interaction, where they 
speaking, the topic, and the functions of the speaking will influence the 
communication. The social context will give some roles to the second utterance or 
the response in Big Eyes movie. 
The utterances occur in conversation can be divided into three; types off 
adjacency pairs, the types of maxim flouting, and the strategy that uses to flout the 
maxim which affecting the interpretation of meaning. It gives more explanation 
about the use of adjacency pairs in conversation. There are other crucial aspects 
such cooperative principles; the researcher analyzes maxim flouting as the 
primary purpose of the research. Moreover, the researcher gives boundary among 
sub pragmatics scope in this research. 
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D. Research Formulation of The Problem 
 Based on the identification and limitation of the problem stated above, the 
research questions can be formulated as follows: 
1. What are the types of adjacency pairs uttered by characters in the Big Eyes 
movie?  
2. What are the types of maxim flouting in dispreferred second turns applied 
by characters in Big Eyes movie? 
3. What are the types of maxim flouting strategies in second responses 
uttered by the character in Big Eyes movie? 
 
E. Research Objective 
 The purposes of this research are to find out the answers of problem 
formulation, therefore the research‟s objectives are: 
1. to present the types of adjacency pairs uttered by the characters in Big 
Eyes movie, 
2. to present the types of flouting maxims that are applied in dispreferred 
second turns applied by characters in Big Eyes movie, and 
3. to describe the types of maxim flouting strategies in second responses 
uttered by the character in Big Eyes movie. 
 
F. Research Significance 
 By doing a research related to maxim flouting, this research is expected to 
give both theoretical and practical significance such as follows: 
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1. Theoretically, the research can inform other researchers in the pragmatics 
field with additional reference. 
2. Practically, the research findings can be useful and give informative 
inputs for language. 
a) To the academic society: It can inform more knowledge about the 
use of adjacency pairs in term of pragmatics. The researcher also 
gives contribution in making an analysis of an object that 
acknowledges some linguistics points. 
b) To the English department: The research is expected to add 
important inputs to make a clear understanding of adjacency pairs 
and some linguistics aspects. 
c) To the readers: The research is expected to gives more 
understanding in doing conversation, such as the way of talking 
and giving feedback also give clear understanding the meaning of 
communication in the object research. 
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CHAPTER II 
LITERATURE REVIEW AND CONCEPTUAL FRAMEWORK 
 
A. Literature Review 
This chapter is divided into some parts: theoretical review, previous study, 
conceptual framework, and analytical construct. The theoretical review describes 
theories of language and context related in term of pragmatics. The previous study 
shows how the use of adjacency pairs and maxim flouting reflected in the other 
analysis. The conceptual framework shows how theories are applied. Last, the 
analytical construct draws the types, responses and the preference structure in 
adjacency pairs. 
1. Pragmatics 
a. Definition 
Language always deals with the context within the circumstances. It has 
different meaning in the interpretation. The study of the language and context is 
called as „pragmatics‟. It is concerned with the study of meaning as 
communicated by a speaker and interpreted by a listener. The way of 
interpretation consider what people mean in particular context and how the 
context influences what is said. 
Pragmatics can be defined into four terms; the study of contextual meaning, 
the study of speaker meaning, the study of how more gets communicated than is 
said, and the study of the expression of relative distance. It means that the 
organization of talking influences with who people talking to, where, when and 
under what circumstances. Under the umbrella of pragmatics, the perspective 
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raises the question of what determines the choice between the said and the unsaid 
(Yule 1996:1). The speaker must consider how much needs to be said on the 
assumption of how close or distant the listener is. 
The relationship between linguistics forms and the users of those forms 
creates a meaningful utterance. Studying language by understand pragmatics can 
be an advantage. The advantage is that one can talk out people‟s intended 
meaning, their assumption, their purpose, and the kinds of actions that they are 
performing when they speak. (Yule, 1996:4) People tend to speak regularity 
following the general patterns of behavior of the groups. A speaker, when 
delivering his or her message to the hearer, has some intended meanings. These 
intended meanings sometimes are not expressed directly, but implicitly for a 
certain purpose. As stated by Yule (1996:1), pragmatics studies how people 
convey their intended meanings, assumptions, purposes or goal when they speak. 
Thus, pragmatics focuses on what is not explicitly stated in utterances and how 
people interpret those utterances based on situational contexts. 
Levinson (1983: 5) defines pragmatics as the study of language use, that is, 
the study of the relation between language and context that are basic to an account 
of language understanding. In this case, language understanding means that 
understanding an utterance involves the making of inferences that will connect 
what is said to what is mutually assumed or what has been said before.  
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b. Scope of Pragmatics 
1) Context 
Holmes explains that the way someone speak is influenced by the situational 
context in which the conversation or speech takes place. Holmes (1992: 12) then 
adds that the social factors and social dimensions influence the choice of 
appropriate ways of speaking in a different social context. 
Hymes (1974) has proposed an ethnographic framework which takes into 
account the various factors that are involved in speaking, in other words, the 
context. Hymes uses the word SPEAKING as an acronym for the various factors 
he deems to be relevant. Those factors are stated as The Setting and Scene (S), 
The Participants (P), Ends (E), Act sequence (A), Key (K), Instrumentalities (I), 
Norms of interaction and interpretation (N),  Genre (G). It refers to clearly 
demarcated types of utterance; such things as poems, proverbs, riddles, sermons, 
prayers, lecture, and editorials. These are all marked in specific ways in contrast 
to casual speech. 
Yule (1997: 3) states that context is very important that becomes one of the 
aspects in studying pragmatics. It helps people to understand and to interpret the 
meaning of the language. When someone make a sentence, he or she can know the 
truth value of the sentence. The context is the knowledge of the external words. 
People use it  to decide whether a sentence holds a truth value, in which it is true 
or false. Pragmatics includes how language users apply their linguistics 
knowledge as well as their knowledge of the world to interpret utterances in 
particular contexts. It can be said that the study of the language is a dynamic study 
related to the communication. 
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Barrett (1999: 34) states that context can influences speaker choices of 
phonetics, lexical, grammatical and verbal contexts form. Phonetics context refers 
to the phonetic environment in which a sound occurs, preceding and/or following 
another sound. Lexical context refers to where a word occurs in a sentence. 
Grammatical context refers to the context in which the grammatical meaning of a 
word or constituent is determined. Verbal context refers to the setting related to 
the understanding or interpretation of a particular word or sentence. Thus a verbal 
context may refer to any information of entire passage, the whole text (or 
discourse) or the sociocultural setting involved. 
2) Deixis 
Yule (1997: 9) states deixis or deictic expression means “pointing‟ through 
language. Deixis is a form of referring which is tied to the speaker‟s context. 
There are three kinds of deixis. The first is person deixis which is used to indicate 
people. The second is spatial deixis which is used to indicate location. The third is 
to indicate time through temporal deixis. All deictic expressions depend on the 
context which the speaker and the hearer have shared. 
3) Speech Act 
Speech act concerns more on the actions performed in utterances (Austin in 
Cutting, 2008: 16). It observes the act performed in the process of speaking. Here, 
the three dimensions of speech acts are locutionary act, illocutionary act, and 
perlocutionary act. 
Yule (1996: 48) in his book tries to give an explanation and also examples of 
each dimension. Locutionary act is considered as the utterance‟s basic act, or in 
other words that is producing an expression with meaning. An example of 
12 
 
 
 
locutionary act is when people express „yes‟. Here, people may produce it with 
the meaning that he/she understands about something. Besides, illocutionary act is 
considered as the act of an utterance for some communicative purposes, such as 
explaining, offering, and apologizing. Here, the act is illocutionary act since the 
person does not simply express something, but has a certain purpose. Then, 
perlocutionary act is considered as the intended effect of an utterance.  
4) Politeness 
Yule (1996: 60) defines politeness as a situation in which people show 
awareness of another person‟s self-image. In this case, politeness can be the effect 
of distant or close relationship between people. People shows awareness of 
another‟s self-image when someone seems socially distant in terms respect or 
deference. Similar to Cooperative Principle in a conversation, politeness has also 
politeness principles.  
Politeness is the means employed in an interaction to show the awareness of 
another person‟s face. In their social interactions, people use their public self-
image or face wants to behave so that their expectations will be respected. Yules 
(1996: 62) states to save another face, people use two kinds of face wants. The 
first is negative face in which a person wants to be independent, to have freedom 
of action, and not to be imposed on by others. Positive face, as the second face 
want, is the need to be accepted by others, to be treated as a member of the same 
group, and to know that his or her wants are shared by others. In other words, 
negative face is the need to be independent and positive face is the need to be 
connected in communication 
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5) Cooperation Principle 
Cooperative Principle is the basic principle in pragmatics in which people are 
demanded to make their conversation as cooperative as possible, in line with the 
purpose of the conversation (Yule, 1996: 37). This principle results from the 
common assumption about communication as a cooperative effort. In this 
principle, there are four sub-principles called maxims which provide more 
detailed principles of conversational cooperation. Those maxims are maxim of 
quantity, maxim of quality, maxim of relevance or relation, and maxim of manner 
(Grice in Yule, 1996: 37). Related to this, a further explanation is provided in the 
next point of Cooperative Principle. 
6) Implicature 
Something left implicit or the unsaid information in a conversation is called 
implicature (Levinson, 1983: 111). What a speaker intends to communicate in a 
conversation is characteristically far richer than what he or she directly expresses. 
Mira (2010: 15) states that implicature is a meaning that based on dependent 
context and untruth condition. To know the intended meaning of the speaker‟s 
utterances, the hearer must do a deep interpretation since the speaker‟s utterances 
usually have more than a literal meaning. People usually indirectly say their 
intention. 
Furthermore, Brown and Yule (1983: 31) state that implicature is what the 
speaker can imply, suggest, or mean as distinct from what the speaker literally 
said. Since it is not explicitly expressed by speakers in their utterances, the hearers 
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then need to make implication or suggestion in order to gain what the speaker 
meant. In short, implicature is the speaker‟s intended meaning which is left 
implicit and distinct with what the speaker literally said. It is part of speaker‟s 
meaning that is not explicitly expressed in utterances. 
2. Conversation Analysis 
Conversation in human communication is very complex but also important in 
human life because it connects the inner relationship between the first and the 
second speaker. In common conversation people are exchange their information 
and meaning by utters some words. Furthermore, conversation has more complex 
in meaning than the utterances. It can be seen from the form of the conversation of 
dialogue, according to Hornby (1995:321), dialogue is spoken or written 
conversation or talk or discussion between people in which opinion is exchanged. 
Basically, talking is the basic form of speech in human communication. It is a 
kind of speech in which two or more participants freely alternate in sneaking. 
Conversation between two or more people occurs in everyday communication. 
 Cutting (2002: 5) states conversation analysis studying the way people 
fulfill a cooperative achievement between at least two participants that involves 
follow up from first sepaker. One produces initiating utterances with the intention 
of soliciting a particular response from the other. According to Sinclair and 
Coulthard in Cutting (2002: 25) there are three characteristics in conversation 
namely initiation, response, and follow-up. In characterizing an utterance as 
performing a certain act, the question that people ask are whether it is intended to 
evoke a response, whether it is a response itself, whether it is intended to  mark a 
boundary in the conversation.   
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3. Adjacency Pairs 
a. Definition 
When one speaker made some utterances, she/he wants her/his opponent  to 
give respond to his/her utterances. When the expected response is not 
forthcoming, interlocutors often give an account of why it is not forthcoming.  
The utterances are related to form pair types so that a particular first pair 
part sets up the expectation of a particular second pair part (Schegloff and Sacks 
1973:296). For example, a question expects a reply and an offer expects an 
acceptance or a decline. The kinds of response can be a bound interactional unit 
between participants. If the second parts response does not occur, it will create 
problem in the conversation. It will create a significant absence and hence 
unmeaning in conversation. 
In his book Spoken Discourse Edmonson (1981: 46) stated that Schegloff 
and Sacks (1973) had categorized adjacency pairs in these features: 
1) Two utterance length, 
2) Adjacent different positioning of the component utterances, 
3) Different speakers producing each utterance, 
4) Relative ordering of parts,and 
5) Discriminative relations. 
In some case adjacency pairs have some difficulties to be classified the 
types. Utterances have a particular may be intended as one of several first pair 
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parts of adjacency pairs. A sample of the difficulty is when “hello” may be a 
greeting, or a summon, as when answering the telephone.  
 
b. The Types of Adjacency Pairs 
Adjacency pair occurs when the utterance of one speaker makes a particular 
kind of response very likely. The adjacency pairs can be divided into nine parts 
such as: 
1) Greeting-Greeting, 
2) Question-Answer, 
3) Request-Refusal, 
4) Command-Compliance/Incompliance, 
5) Blame/Accusation/Admission-Denial,  
6) Offer- Acceptance or Refusal, 
7) Assertion-Agreement or Disagreement, 
8) Summons- Answer, and 
9)  Farewell- Farewell. 
4. The Preference Structure 
Communication is social actions and Adjacency Pairs represents how social 
someone is. Basically, a first part that contains a request or an offer is typically 
made in the expectation that the second part will be an acceptance. An adjacency 
pair is characterized by the contents of the two utterances which are successively 
spoken by two speakers and ordered as the first part and the second part of the 
adjacency pair. They are also semantically and pragmatically coherent in content. 
The acceptance is structurally more likely than a refusal. This structural likelihood 
is called preference.  
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Yule (1996:79) divides preference structure second part into two, namely 
preferred and dispreferred acts. The preferred is when the second respond 
expected in the next act. In otherwise, the dispreferred is when the second respond 
is the structurally unexpected next act by first speaker. Levinson explain that a 
number of recurrent and reliable patterns of preference structure contains of 
preferred act and dispreferred act as seen in the following table.  
Table 1.Preference Structure 
First Part Second Part  
Preferred Act Dispreferred Act 
Assessment  Agree Disagree 
Invitation Accept  Refuse  
Offer  Accept  Decline 
Request  Accept  Refuse 
Question  Expected Answer Unexpected Answer 
Blame Admittance Denial 
Apology Accept  Refuse 
 
According to Levinson (1983:307), preferred second is unmarked, they occur 
as structurally simpler turns while dispreffered second is marked by various kinds 
of structural complexity. For examples: 
(1)  A  : Would you shut the door on your way out, please? 
 B   : Sure thing. (Preferred Second) 
(2)  A  : Want to go to the movie tonight? 
 B   : I can‟t. Sorry. I‟ve got to study. (Dispreferred Second) 
(Levinson, 1983:307) 
5. Cooperative Principle 
Cooperative Principle is one of the main theories in Pragmatics. Grice 
(1975:45) explains that Cooperative Principle leads the participants to make a 
contribution as is required in a conversation. The aim and the direction of talk 
exchange determine the requirement. Grice (1975: 47) also states that 
conversation is a cooperative activity. It is when speakers and listeners can 
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understand each other in a conversation. They can share what they intend to share 
smoothly. To share their intended information, there some rules that should be 
obeyed in doing a conversation. These rules are formulated in a principle of 
cooperating called Cooperative Principle. Cooperative Principle has four sub-
principles called maxims; maxim of quantity, quality, relevance, and manner. 
Related to the Cooperative Principle by Grice (1975: 49), there are possibilities 
that it is observed or non-observed by the speaker. Observed Cooperative 
Principle means that speakers are able to fulfill the maxims of Cooperative 
Principle so they are considered as being cooperative in the conversation. On the 
other hand, non-observed Cooperative Principle means that speakers fail in 
fulfilling the maxims of Cooperative Principle. 
a. Observed Cooperative Principle 
Observed Cooperative Principle is when speakers fulfill the four sub-
principles or maxims as the rules of being cooperative. As an example of observed 
Cooperative Principle is the following:  
Enta  : Hello, could you tell me how I get to Yogyakarta State 
University swimming pool? 
Nanda  : Turn Left at that the intersection, straight ahead , then 
turn left at the tri-junction, and the swimming pool is in 
your left. 
 
In the conversation above, Enta asked Nanda the direction to the swimming 
pool and there is an observed Cooperative Principle. Nanda is considered to fulfill 
the maxims of Cooperative Principle. 
When people are not fully following the rules in the observed Cooperative 
Principle, they are sometimes using certain expressions. People usually use 
hedges in their utterance. People do not want to be judged disobeying the maxims 
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and they want to protect their faces in front of the others. Thus use hedges. Yule 
(1996: 38) states that hedges are considered as cautious notes used to show that a 
speaker is aware of maxims.  
b. Non-observed Cooperative Principle 
Non-observed Cooperative Principle is a condition when speakers cannot 
fulfill the maxims of Cooperative Principle when giving the information. 
According to Grice (1975), there are four forms of non-observed Cooperative 
Principle. They are maxim violation, maxim opt out, maxim infringement, and 
maxim flouting.  
6. Maxim Flouting 
Maxim flouting is non-observing the maxims by intentionally breaking the 
cooperative principle to convey hidden meanings. The speakers do maxim 
flouting to lead implied meanings to the listeners. They have no intention to 
generate a misleading implicature in the conversation. Thomas (1995: 65) in his 
definition explains that maxim flouting means intentionally failing to follow the 
maxims of Cooperative Principle without any intention to deceive or make a 
misunderstanding. The only reason is that the speaker wishes the listener to 
understand the meaning of the speaker, either the literal expressed meaning or the 
hidden meaning. Here, a speaker may convey different meanings from the literal 
meaning of the utterance. Then, the speaker assumes that the listener will be able 
to infer the implicit meanings of the speaker. 
a. Types of Maxim Flouting 
There are four types of maxim flouting; they are quantity maxim flouting, 
quality maxim flouting, relevance maxim flouting, and manner maxim flouting. It 
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is Grice‟s theory that is used as the basic notion. Below is the explanation of those 
types of maxim flouting. 
1) Quantity Maxim Flouting 
Quantity maxim flouting means that the speakers of a conversation fail to 
fulfill the maxim of quantity in the Cooperative Principle. It includes whether the 
speakers are not as informative as is required or more informative than is required. 
Speakers become less informative or more informative when they flout maxim of 
quantity. The previous conversation between Charlene and Dexter can be an 
example of this kind of maxim flouting: 
Charlene  : I hope you brought the bread and the cheese. 
Dexter  : Ah, I brought the bread. 
Yule (1996: 40) 
In this conversation, Dexter tries to say that he only brings the bread. He 
intentionally gives too little information to respond to Charlene‟s utterance so 
Charlene as the hearer of Dexter is expected to understand the unstated meaning 
of „Ah, I brought the bread.‟ By saying that utterance, Dexter has flouted maxim 
of quantity because he does not give the required information. 
Leech (1983: 92) provides another example of flouting of maxim of 
quantity:  
Andy : In the end, we got through the back door. 
Bob  : Was the door locked? 
In this conversation, Bob is flouting the maxim of quantity by giving less 
information than is required. The door in Bob‟s statement is actually the same as 
the back door in Andy‟s statement. Here, Andy is expected to understand that 
actually the two different terms are similar in meaning. 
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2) Quality Maxim Flouting 
When a speaker flouts a maxim of quality, the speaker simply says 
something that does not represent what he or she actually thinks. The speaker fails 
to fulfill the maxim of quality; a maxim that requires the speaker to make a 
contribution that is true, that is not saying what is believed to be false and not 
saying that for which the speaker lacks of adequate evidence. 
An example of quality maxim flouting that breaks the maxim requiring a 
speaker to say what he believes to be true is in the following dialog. 
Ellie  : Ough. Winter has come. 
Sam   Right. My house is a refrigerator right now. 
Here, Ellie and Sam talks about the weather. By saying my house is a 
refrigerator, Sam has been flouting maxim of quality. It is because he says 
something that is not true. Sam believes that his house is not a refrigerator. Saying 
thing that he believes to be false flout maxim of quality. In terms of conveying 
hidden message, Sam tries to express his agreement and inform Ellie that his 
house is very cold as a refrigerator by saying that expression. 
3) Relevance Maxim Flouting 
Relevance maxim flouting means that the speakers of a conversation fail to 
be relevant in communicating. Speakers are usually being irrelevant in flouting 
maxim of relevance. However, being irrelevant does not purely mean that the 
speakers do not want to be relevant. Sometimes, speakers are being irrelevant 
because they want to hide something or to say something to others indirectly. 
Bert  : Do vegetarians eat hamburgers? 
Ernie  : Do chickens have lips? 
Yule (1996: 44) 
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In this conversation, Ernie is being irrelevant. As expected, Ernie should 
provide a „yes‟ or „no‟ answer. However, since the answer has been obvious, 
Ernie flouts maxim of relevance to emphasize her answer of „no.‟ Here, by being 
irrelevant, Ernie flouts maxim of relevance and successful in conveying her 
unstated meaning. 
4) Manner Maxim Flouting 
To be clear in saying things is what all speakers try to do. However, in some 
occasion, ambiguity indeed happens whether the speaker intends to make it or not. 
Then, maxim of manner is not fulfilled as the result. An example of manner 
maxim flouting is presented in the following dialog: 
Daughter  : Where are you going, Dad? 
Daddy  : To the m-a-r-k-e-t. 
In this conversation, a father answers his daughter‟s question ambiguously. 
Instead of saying „market‟ directly, he spells the word „market‟ by its letters. 
Here, the father has flouted maxim of manner since he does not avoid obscurity of 
expression. Related to the meaning and the reason for the father‟s answer, context 
is an important aspect to observe. In this case, the father is trying to keep a secret 
from his littlest daughter so his littlest daughter does not demand to go along with 
him. This unstated meaning makes the father flouts maxim of manner, not violates 
it. 
b. Strategies of Maxim Flouting 
Speakers can be do maxim flouting in many various ways. Some strategies 
can be applied by a speaker to do it and strategies play an important role in it. It 
may determine whether the others will be able to get the implicit meaning or not. 
23 
 
 
 
Grice (in Levinson, 1983: 109) states that the use of maxim flouting causes 
many of the traditional „figures of speech‟. Here, figures of speech are the effects 
of maxim flouting. However, on the other hand, Grundy has a different opinion 
about it. In his book, Grundy (2000: 76) states that rhetorical strategies which 
include figures of speech may be considered flouting the maxims of Cooperative 
Principle. Here, rhetorical strategies are the means of maxim flouting, not the 
effects. To answer the second objective of this research, this theory of rhetorical 
strategies is used. 
According to Grundy (2000: 76-77), rhetorical strategies include tautology, 
metaphor, overstatement, understatement, rhetorical question, and irony. Further 
explanation, rhetorical strategies as the strategies of maxim flouting in detail are 
as follows. 
1) Tautology 
Tautology is an expression used frequently to express a complex meaning in 
an easier way. It is conventionally idiom. Because of the frequency of use, the 
meaning of an expression becomes more idiomatic but easier to understand. Yule 
(1996: 35) states that in principle, simple and obvious tautologies have no 
communicative import. However, in terms of pragmatics, they may have a great 
deal to convey a message in a communicative event. 
An example of tautology is „Boys will be boys.‟ Here, „boys‟ is used 
frequently and because of it, a difficult explanation about male person, child or 
adult, who will behave similarly, becomes easier to express. Besides, another 
example is in the expression of „Enough is enough.‟ To express the feeling of the 
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speaker who has been exhausted being patient, this expression is effective to be 
used. The repetition of enough indicates that the expression is tautology.  
2) Overstatement 
Overstatement is the opposite of understatement. According to Leech (1983: 
145), overstatement is similar to hyperbole. That is a case where a speaker 
describes something stronger than the actual state of affairs. It is a kind of figure 
of speech. As the term „hyper‟ means over or above, hyperbole is making 
something above the reality. An example of maxim flouting by using 
overstatement is provided in the below: 
I try to call a hundred times, but there was never any answer. 
In the statement above, a hundred times indicates the overstatement. It is 
actually unnecessary in the conversation. That words is also an overstatement 
indicating a maxim flouting. The maxim that is flouted here is maxim of quality. 
3) Understatement  
Understatement is the opposite of overstatement. If overstatement describes 
something stronger than the actual state of affairs, on the other hand, 
understatement or litotes describes something weaker than the actual state of 
affairs. Understatement has a different exaggeration from hyperbole. It is a figure 
of speech that makes something understated or less important, while in fact, it is 
incredible. 
In some cases, understatement is used in criticism. I wasn‟t over impressed by 
her speech is an example of litotes to criticize things. Here, the fact is that the 
speaker is impressed by the speech. However, the speaker has a high expectation 
before, so when the speech is done, he is not over impressed since his expectation 
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is higher than the fact. Understatement is used to express his/her disappointment 
about it. 
4) Metaphor 
Metaphor in the interaction theory (Levinson, 1983: 148) is the use of an 
expression in which there is a relationship between „metaphorical‟ expression and 
„literal‟ expression. The relationship is a relation where one can change the 
meaning of the other. „Metaphorical‟ expression can change the meaning of 
„literal‟ expression or vice versa. In essence, metaphor describes a person or 
object in a literary way by referring to something that is considered to have 
similar characteristics to the person or object that is trying to describe. 
Saying a metaphor my house is a refrigerator in January, the „metaphorical‟ 
expression is refrigerator and the „literal‟ expression is house. Here, refrigerator 
can change the meaning of house. House is not merely a place here, but it is a 
very cold place since it is considered to have similar characteristics to a 
refrigerator. 
Metaphor usually flouts maxim of quality. It is for the used expression that is 
lack of evidence and believed to be false. By saying the metaphor my house is a 
refrigerator in January, the speaker has been flouting maxim of quality. The house 
of the speaker is not in a shape of refrigerator. It is for sure believed to be false by 
the speaker. 
5) Rhetorical Question 
Rhetorical question is a rhetorical strategy in which a question is used to 
make a statement, not to get an answer. It has an obvious answer that can be used 
to deliver a statement. Rhetorical question is used to force the interpretation of the 
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questions to the listener. The use of this rhetorical question to flout the maxims of 
Cooperative Principle is provided in the following dialog. 
Bert  : Do vegetarians eat hamburgers? 
Ernie : Do chickens have lips? 
Yule (1996: 44) 
Here, Ernie‟s statement is an example of rhetorical question. It has no 
intention of asking and seeking an answer. On the other hand, it is intended to 
make a statement and give answer to Bert‟s question. Using rhetorical question, 
Ernie tries to say that the answer of Bert‟s question is „no,‟ just like the answer of 
his own question that chickens have no lips. 
6) Irony 
The next strategy used to flout the maxims of Cooperative Principle is 
irony. Irony relies on three classifications; they are irony itself, banter, and 
sarcasm. I general, irony is a figure of speech which suggests a different meaning 
than is said. Leech (1983: 144) compares irony and banter as a pair. He states that 
irony is an apparently friendly way of being offensive. On the other hand, banter 
is described as an offensive way of being friendly. It is said that irony and banter 
are opposite of each other. However, in the use of irony and banter, they are 
usually being a pair that is intended to be used together. Banter is described as 
mock-irony. 
An example of irony is an expression of a teacher perceiving his student 
who comes late to the class by saying, “Well, it is too early, good morning.” Here, 
the teacher says something positive but actually intends to say the negative one. 
The teacher uses irony to tease his student and convey an opposite meaning with 
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his real utterance. The teacher does quality maxim flouting by saying what is not 
true. 
 
c. Reason for Maxim Flouting 
Speakers sometimes flouting the maxims of Cooperative Principle, they 
intend to deliver an unstated meaning to the listeners. Mey (2001: 79) states that 
flouting the maxims can be due to many reasons. There is no certain limitation of 
the reasons for maxim flouting. It depends on the situation. Speakers are able to 
flout a maxim in the same situation for different reasons. Nevertheless, speakers 
are able to flout two different maxims for the same reason. 
Leech (1983: 104) explains some illocutionary functions of politeness. 
Those are the functions of saying something with some hidden meanings in order 
to act politely in front of the others. Those functions are somehow related to the 
reasons people flout the maxims of Cooperative Principles. Politeness is a small 
part of maxim flouting since sometimes people are just being polite even they are 
being exaggerating or being irrelevant. As a result, the reasons for maxim flouting 
will be similar to the illocutionary functions of politeness. The reasons that may 
lead people to flout the maxims of Cooperative Principle are: 
1) Competitive 
This reason relates to the illocutionary goal that competes with the social 
goal as in ordering, asking, demanding, and begging (Leech, 1983: 104). Goal is 
the intended meaning. Here, illocutionary goal is a self-centered goal, a goal 
which concerns more on each person‟s self and does not care about the others. On 
the other hand, its opposite, social goal means a goal that aims to bring advantage 
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to others. In this type of reason, there is a competition between the illocutionary 
goal and the social goal. An example of competitive reason is in the following 
dialog: 
Annie  : Betty, the phone is ringing. 
Betty  : I’m in the bath. 
Cutting (2008: 38) 
In the example above, there is a competition between the illocutionary goal 
of Betty and her social goal. Her social goal is helping Annie to answer the phone, 
while her illocutionary goal is finishing her own activity. Here, Betty understands 
the condition, i.e. that Annie asks her to answer the phone. Then, she intentionally 
flouts maxim of relevance because she refuses to answer the phone by saying 
“I‟m in the bath”. In the dialog, a competitive reason leads Betty to flout maxim 
of relevance. Her illocutionary goal finally is over her social goal. 
2) Convivial 
This is a reason for maxim flouting where an illocutionary goal coincides 
with the social goal as in offering, inviting, greeting, thanking, and congratulating 
(Leech, 1983: 104). Here, there is no disadvantaged side; both self and society are 
happily getting advantages from an utterance. 
Samira  : I can‟t imagine for sure. Perfect score for your grammar. 
Julie  : It’s also you in charge. 
In the conversation above, the social goal is that Julie receives the 
compliment and the illocutionary goal is that Julie responds the compliment with 
thanking. Here, there is no competition, but a perfect goal meeting. Julie flouts 
maxim of relevance to thank Samira for her help in teaching grammar to Julie. 
Julie does not concern on the compliment, but more about her own need to thank. 
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Since both sides aim to gain satisfaction in the talk, the reason for maxim flouting 
is a convivial reason. 
3) Collaborative 
Leech (1983: 104) explains that collaborative happens when an illocutionary 
goal is indifferent to the social goal. There are asserting, reporting, announcing, 
and instructing that are included in this reason. Here, the illocutionary goal and 
the social goal work together for a purpose of giving understanding. This reason is 
closely related to the flouting of quantity maxim. An example of maxim flouting 
with a collaborative reason is provided below: 
Charlene  : I hope you brought the bread and the cheese. 
Dexter : Ah, I brought the bread. 
Yule (1996: 40) 
In the example above, the reason for Dexter to flout the maxim of quantity is 
that he wants to tell Charlene that he does not bring any cheese. His illocutionary 
goal is reporting what he has done. In this case, the context supports Dexter‟s 
response, so Charlene understands the intended meaning of Dexter. 
4) Conflictive 
The last reason is conflictive reason. It is a reason where the illocutionary 
goal of a conversation conflicts with the social goal (Leech, 1983: 104). They are 
including threatening, accusing, cursing, reprimanding, and others. Here, the 
illocutionary goal and the social goal are very different. Then, the society is 
disadvantaged, while someone dominates the advantage of an utterance. 
Anne  : How about your meal? 
Willy  : Yum, this is a lovely undercooked egg you’ve given me 
here, as usual. 
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Here, Willy intends to hurt Anne and flouts maxim of quality. The social goal 
is complimenting Anne or giving advice for her lack. On the other hand, the 
illocutionary goal is stating what she feels without caring about the others‟ 
feeling. In the dialog above, the word „lovely‟ becomes the conflictive words. The 
meal is not lovely, and then Willy wants to reprimand Anne. Willy states the 
contrary, so in this case, the reason for the maxim flouting is conflictive. 
 
7. Movie and Tim Burton’s Big Eyes Movie 
a. Movie 
Movie or film is one of art forms. Movie has visual elements which give 
motion pictures. Movies are made by adopting human cultures as a representation 
of a real life. Graham (2005: 88) states that a film has advantages as a method of 
recording real people and historical events, and largely values as such. Today, 
many movies are made by human‟s imagination or fiction. Some of movie 
productions become popular worldwide entertainment.2 
b. Big Eyes Movie 
The object of this research is a movie, Big Eyes directed by Tim Burton. In 
1958, Margaret leaves her husband and takes her young daughter Jane to get a 
better life. Supporting her daughter alone, she keeps sell a portrait in the park. 
While creating portraits at an outdoor, Margaret meets Walter Keane. Soon, 
Walter proposes to her and they marry. Walter goes to a popular jazz club to rent 
out the walls for displaying Margaret and his paintings. A drunk woman is 
touched by one of Margaret's paintings and buys it. Dick Nolan, a celebrity gossip 
columnist, wants to know more about Walter's art, but is only interested in 
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Margaret's paintings. Afterward, Walter shows Margaret all the money they have 
made from the sales. He tells her they are a great team, she can stay at home 
painting and he will sell her works. Walter opens up his own Keane gallery, 
promoting the art as his own work, and sells reproductions. Margaret becomes 
more upset about Walter taking credit for her art and lying to Jane about who is 
the real artist. 
Walter learns of the New York World's Fair and demands Margaret paint 
something to put on display; she refuses and Walter threatens to have her killed. 
Then Margaret runs away with Jane. One year later, Margaret and Jane have 
settled in Honolulu, Hawaii. Walter will not agree to a divorce unless Margaret 
signs over the rights to every painting, and produces more. Margaret agrees and 
continues sending paintings to California. On a Hawaiian radio show, Margaret 
reveals she is the real artist behind the paintings attributed to Walter. Margaret 
sues both Walter and the newspapers that printed his version of the story for libel 
and slander. At the trial, the judge directs both Margaret and Walter to create a 
painting in one hour as proof of the real artist. Margaret paints steadily, but Walter 
is hesitant, claiming his arm hurts too much to hold a paintbrush. Margaret 
completes her painting and wins the lawsuit. 
B. The Previous Study 
The research on pragmatics analysis is outnumbered by the research on speech 
acts. One of them was conducted by Indah Rukmanasari (2012) in her thesis 
entitled “A Pragmatic Analysis of The Main Character‟s Speech Acts in Date 
Night Movie”. The researcher analyzes the main character‟s utterances in the way 
she uses language to deliver her intention. The research is concerned with the 
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kinds of speech act especially the illocutionary acts as the force to deliver the 
speaker‟s intention to the hearer using language. All the data were classified based 
on Searle‟s theory which is used to analyze the illocutionary force used by the 
main character in delivering his intention. The classification of illocutionary acts 
are representatives, directives, commissives, expressives, and declaratives. The 
researcher to analyzes uses Phil Foster‟s theories to know the implied meaning in 
utterances. 
Another study is a thesis by Fifin Sholicha Wati (2015) entitled “A 
Conversation Analysis of Dispreferred Social Acts in The Jumping Broom 
Movie”. The study investigates the dispreferred social acts that performed by 
main character, the researcher using Levinson‟s theory in distinguish the type of 
dispreferred; namely request-refusal, offer-rejection, assessment-disagreement 
question-no or unexpected answer, blame-admission and command-rejection. 
After the researcher classifies the dispreferred second turn social acts, researcher 
used Levinson‟s theory to classification the realization of dispreferred social act. 
Those realizations are occurred in marked and un-marked forms. According to the 
study, the marked form is the best realization of the dispreferred social acts since 
it is regarded as a politeness strategy to minimize the face threatening act. 
This research has similarity in analyzing speech act. The researcher 
classifies the adjacency pairs that performed by characters in Big Eyes Movie to 
the types of dispreferred respond from preference structure. In the preference 
structure part, according to Yule‟s theories, there are two kinds of preference 
structure, namely preferred and dispreferred acts. The preferred is the structurally 
expected next act and the dispreferred is the structurally unexpected next act. 
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Next, the data from dispreferred response is analyzed by researcher using Grice‟s 
theories to show the occurrence of types, strategies, and reason of maxim flouting 
by dispreferred responses, while the previous research was lead the purposes of 
research analysis to politeness strategy. Another difference among previous 
research is the object of the research. The different in this research will give a new 
different result. 
C.  Conceptual Framework 
Communication always becomes a way to make an interaction. No one 
speaks the same way all the time and people constantly exploit the nuances of the 
language they speak for a wide variety of purposes. It relates to conversation that 
deals with the first and second speaker. The ordered sequences called adjacency 
pairs create a meaningful communication when the first speaker‟s utterances is 
responded by second speaker as first speaker expectation. In the human life, 
conversation is very complex but also important in human life because it connects 
the inner relationship between the first and the second speaker. The language 
conveys various meanings based on what the circumstances are. The research 
focuses on the type of adjacency pairs that have dispreferred kinds of response, 
and the maxim flouting that have effect in the interpretation. The analytical 
construct of this research can be seen in the figures below. 
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Figure I. The Analytical Construct 
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CHAPTER III 
RESEARCH METHOD 
 
A. Type of Research 
This research used descriptive qualitative approach since it emphasizes on 
describing the phenomenon of the use of language in its context by interpreting the 
data. It attempted to describe the linguistic phenomena in Big Eyes Movie covering 
what kind of dispreferred response in form adjacency pairs which are used in the 
movie. Also, a qualitative method applied since the writer is interested in studying the 
purpose of the adjacency pairs used in the series. Vanderstoep and Johnston (2009: 8) 
state that qualitative research is a method attempted to present the data more 
accurately reflect the overall data. As Vanderstoep and Johnston (2009: 166) explain : 
“A qualitative perspective assumes that knowledge is constructed through 
communication and interaction; as such, knowledge is not “out there” but 
within the perceptions and interpretations of the individual. In short, 
knowledge is constructed or created by people. A qualitative perspective 
assumes that you cannot analyze and understand an entity by analysis of its 
part; rather, you must examine the larger context in which people and 
knowledge function.” 
 
This research described the phenomena of dispreferred responds that is found in 
the adjacency pairs uttered by the character in Big Eyes movie. Descriptive qualitative 
approach was employed through the analysis of research data collection and 
describing the data collection in words or making interpretations on the findings. 
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B. Research Instrument 
Since this research employed qualitative method, the research involved two 
instruments showing the analysis. They can be classified as the main and secondary 
instrument; Qualitative research took the researcher as the core instrument, wherein 
the researcher's use of a self is a primary tool for data collection. The researcher 
declared what the assumption dealing with the topic under the analysis. The 
researchers should keep written accounts of their own thoughts about the data being 
collected. Berg (1989: 11) says that in qualitative research, a researcher must provide 
rigorous, reliable, and verifiably large aggregate of data to fulfill the ideal science 
research. Besides, the secondary instrument is conversational transcript. It supports 
information about the research problem. The transcript itself shows the speaker's up 
talk pattern representing the utterance.  The researcher used the help of secondary 
instrument, which was in the form of data sheet used to note the maxim flouting 
performed through the utterances by the characters in Big Eyes Movie.   
C. Form, Context, and Source of Data 
Information in some conversation is usually organized and managed by 
participants. The study focuses on how participants arrange themselves in each part in 
the role of communication so that the data appear in the form of utterances. An 
utterance is made by one speaker that was responded to by another utterance from 
another speaker. The kind of utterance can be captured in the concept of adjacency 
pairs. 
In the conversation analysis of Adjacency pairs occurred in spoken form. It 
meant that it took two adjacent utterances, which are produced by different speakers, 
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and are related to each other in a pair type. The researcher conducted an analysis on 
responses that contain dispreferred sequence that led into maxim flouting. The 
primary source of data is a note taking involving conversation in Big Eyes Movie. 
Besides, the object of this research taken from a movie so it need to have a transcript 
strengthening the analysis itself. The transcript became the secondary data showing 
how maxim flouting occurs. 
D. Data Collecting Technique 
Data are the result of observation which deals with the materials providing 
systemic observation. Bogdan and Biklen (1982: 145) define qualitative data analysis 
as "working with data, organizing it, breaking it into manageable unit, synthesizing it, 
searching for patterns, discovering what is important and what is to be learned, and 
deciding what you will tell others". The researcher had chosen the important data that 
are beneficial in the study. It conveyed the form and function based on adjacency 
pairs.  
In the conversation between participants is closed to Adjacency pairs. It can 
belong to one subject of pragmatics analysis. The term "pragmatics" deals with the 
context and the users of the language. It meant that adjacency pairs took relationship 
in the dialogue of both speakers interpreting the meaning. There will be possibility to 
gain the existences of language itself. Regarding the object that was a movie, the 
researcher used the data to analyze how adjacency pairs appeared in the conversation. 
It conveyed the organizational patterns of the adjacency pairs in Big Eyes Movie.  
The processes of data analysis consisted of watching and taking notes. The 
researcher read and made the notes related to the adjacency pairs as the 
38 
 
 
 
conversational analysis. Then, the writer reread and observed the selected data from 
transcript, in order to find out the patterns of adjacency pairs in Big Eyes Movie. 
Pragmatics analysis was applied to find out the maxim flouting uttered by characters 
in Big Eyes movie. This technique of analysis analyzed the object of the study 
through the theories of Grice‟s cooperative principle. The data may be classified into 
three categories such as the types of adjacency pairs, types of maxim flouting, and the 
strategies of maxim flouting. As an additional information, the researcher gives 
analysis of reason maxim flouting to give in depth explanation in this thesis. Then the 
researcher coded it in to the proper classification. The information in qualitative 
research needed to be organized, and through this organization there should be data 
reduction. 
Table 2. The Data Sheet Form of Types of Adjacency Pairs Which Have Dispreferred 
Responses. 
No Code Data Types of Adjacency Pairs context 
G
G
 
Q
A
 
R
A
 
C
C
 
B
D
 
O
A
 
IA
/R
 
A
A
 
S
A
 
F
F
 
1. 00:12:28 Jane: Hey your 
canvas is blank. 
 
Walter: You can 
trust your 
inspiration 
       √   Noon-Side of a lake. 
Participants: 
Jane and keane. 
In this scene, Jane Ulbrich 
asking why the Keane‟s 
canvas still blank, although 
he said that he is an artist. 
Keane give a reason with 
inspiration cannot be 
compelled. 
Abbreviations: 
GG :Greeting-Greeting 
QA :Question-Answer 
RA : Request-Accept or refusal 
CC :Command-compliance 
BD :Blame-denial 
OA/R :Offer-accept or refusal 
IA/R :Invitation-accept or refusal 
AA :Assertion-agreement 
SA :Summon- Answer 
FF : Farewell-farewell 
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Note: 
No  : Datum number 
Time   : Duration in movie when phenomena occur 
00:12:28 : Hours-Minutes-seconds in the movie 
 
Table 3. The Form of Data Sheet of the Occurrence of Maxim Flouting  
No
.  
Code 
Types of 
Maxim 
Flouting 
Strategies of 
maxim flouting 
Reasons 
for 
Maxim 
Flouting 
Explanation  
Q
N
 
Q
L
 
R
L
 
M
N
 
T
L
 
O
S
 
U
S
 
M
T
 
R
Q
 
IR
 
C
M
 
C
V
 
C
L
 
C
F
 
1. 00:12:28 - √ - - - - - - - √ - - √ - Jane talk to Walter about 
his canvas, because it still 
blank 
Walter flouts the maxim 
quality when this happens 
in exchange. Walter does 
not make a contribution 
that is true. The irony that 
leads to maxim flouting is 
in „You can trust your 
inspiration‟. 
This maxim flouting 
happens because of 
Walter‟s respond. He says 
that to convince Jane. 
 
Abbreviations: 
Types of Maxim Flouting: 
QN : Quantity 
QL : Quality 
RL  : Relevance 
MN : Manner 
 
Strategies of Maxim Flouting: 
TL : Tautology 
OS : Overstatement 
US : Understatement 
MT : Metaphor 
RQ : Rhetorical Question 
IR   : Irony 
 
 
 
 
 
Reasons for Maxim Flouting: 
CM : Competitive 
CV : Convivial 
CL : Collaborative 
CF : Conflictive 
 
E. Technique of Data Analysis 
In analyzing the data, the researcher took some steps as presented as follows: 
1. collecting the data by watching the movie, 
2. selecting the data by recording the data into data sheets, 
3. categorizing the data based on the classification and labeling the data, 
4. applying the trustworthiness of the data, 
5. analyzing the data, 
6. describing and interpreting the data, 
7. deriving the conclusions based on the result of the research. 
 
F. Trustworthiness 
The researcher applied triangulation during the observation to achieve validity or 
credibility of the data. According to Given (2008: 892), triangulation is considered as 
a technique to enhance the validity and reinforce the credibility of research findings. 
He says that investigator triangulation is a way to achieve trustworthiness by 
involving more than one investigator in gathering and investigating the data. Theory 
triangulation is a way to check research findings by applying different theoretical 
perspectives. It uses to minimize measurement biases and make close to positive 
notions of reliability and validity which.  Guba (in Shenton, 2004: 64) define four 
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qualities in the quantitative research which can employed by investigators, namely 
dependability, confimability, transferability, and credibility. 
In term of dependability, reseacher uses uses an inquiry audit, in which reviewers 
examine both the process and the outcome of the research for consistency. To get the 
trustworthiness, when the researcher analyzes the data, researcher can demonstrate 
the neutrality of the research interpretations. This means providing an audit trail 
consisting of raw data, analysis notes, reconstruction and synthesis products, process 
notes, personal notes, and preliminary developmental information. In this research, 
researcher uses techniques for addressing credibility include making segments of the 
raw data available for the others to analyze, and the use of member checks in which 
investigators are asked to corroborate findings. So the data can be concluding that all 
of the data is providing to get trustworthiness from others, especially people who are 
expert in research this analysis. 
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CHAPTER IV 
FINDINGS AND DISCUSSION 
 
This chapter consists of two sections, namely findings and discussion. The 
findings section presents the results of the data analysis of type adjacency pairs which 
employed dispreferred response and flouting maxim presented by characters in Big 
Eyes movie in the form of table. In the second section or discussion section, the 
researcher gives some examples of the analyzed data. The detailed explanations in the 
discussion section are provided to achieve an in-depth understanding of the 
phenomena.  
A. Findings 
1. The Types of Adjacency Pairs employed Dispreferred Responses in Big Eyes 
Movie 
The researcher provides the data that have been obtained by analyzing the data to 
answer the objectives of types adjacency pairs which have dispreferred response in 
this research. The data found in this research are provided in the form of tables. 
Moreover, the frequency and the percentage of each category are presented together 
in order to give more detailed information of the occurrences of adjacency pairs types 
in the movie. 
The types of adjacency pairs employed dispreferred responses in Big Eyes movie 
are represented in the following table. 
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Table 1.The Types of Adjacency Pairs employed Dispreferred responses in Big 
Eyes Movie 
No. 
Types of Adjacency 
Pairs 
Frequency Percentage 
1 Assertion- disagreement 21 30.90% 
2 Question-Answer 11 16.10% 
3 Blame-denial 10 14.70% 
4 Command- incompliance 6 8.80% 
5 Request- refusal 5 7.40% 
6 Offer- refusal 4 5.90% 
7 Summon- Answer 4 5.90% 
8 Invitation- refusal 3 4.50% 
9 Greeting-Greeting 2 2.90% 
10 Farewell-farewell 2 2.90% 
 Total 68 100% 
 
Based on the table, there are 68 data of ten types of adjacency pairs that have 
dispreferred response in the Big Eyes movie. Those types of dispreferred social acts 
are assertion- disagreement, question-answer, blame-denial, command- incompliance, 
request- refusal, offer- refusal, summon- answer, invitation- refusal, greeting-
greeting, and farewell-farewell. All types of adjacency pair mentioned in Levinson‟s 
theory are found in this movie. Assertion-disagreement is occurs 21 times from 68 
data, it commonly occurs in maxim flouting phenomena that utter by characters in 
this movie . Assertion in this movie occurs when there is a strict statement from first 
speaker. Meanwhile, the second speaker has another statement which contradicts with 
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the first speaker. Thus, leads the second speaker employed dispreferred response to 
the first speaker.  
 The farewell-farewell and greeting-greeting types are last of use in this movie, it 
occur in the data with 2.90% of frequency percentage. Those types have minimal 
possibility of the occurrence of dispreferred response because of the limited idea of 
the utterance provided by the second speaker. In Big Eyes movie, the farewell-
farewell and greeting-greeting adjacency pairs types can occur because the characters 
flout maxim quality to make intended meaning when they meet, greet, and farewell 
someone with lack evidences. The condition of not fulfilling the maxim can lead the 
second respond to do dispreferred act. 
2. The Maxim Flouting in Characters Conversation in Big Eyes Movie 
In this sub-section, the researcher provides the data that have been obtained from 
the previous table to answer the objectives of maxim flouting in this research. The 
findings show that the characters in Big Eyes movie flout the maxims of Cooperative 
Principle. By analyzing maxim flouting in this movie, the researcher enables  to 
represent the next analysis of dispreferred response to the occurrences of maxim 
flouting in the object of the research. The data used for the analysis of maxim flouting 
are also provided in the form of tables.  
Based on the objectives of this research, the findings comprise the data of the 
types, and intended meaning for maxim flouting. The researcher gives three different 
tables analysis in presenting the maxim flouting phenomena. The first table presents 
the data findings of the types of maxim flouting performed by the characters in Big 
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Eyes movie. This table is presented to answer the types of maxim flouting as the first 
objective of this research. 
Table 2. The Types of Maxim Flouting Performed by (the) Characters in Big 
Eyes Movie 
 
No. Types of Maxim Flouting Frequency Percentage 
1 Relevance 20 29.40% 
2 Manner 19 27.90% 
3 Quantity 17 25% 
4 Quality 12 17.70% 
 Total 68 100% 
 
As shown in the table above, all types of maxim flouting occur in Big Eyes 
movie. The characters in the movie used every chance to flout the maxims of 
Cooperative Principle. The total data of maxim flouting performed in the movie are 
68 times. The first maxim flouting that uttered by the characters in the movie is 
quality maxim flouting. The frequency of quality maxim flouting is 29.40%. This 
type of maxim flouting happens when the characters fail to fulfill the maxim which 
requires people to make a reliable contribution, to say things that are believed to be 
true, and that have adequate evidence. The quantity maxim flouting appears in 
27.90% of the data. The occurrences of manner maxim flouting is occur 17 times or 
25% from 68 data that have been found. Then, the last maxim flouting is relevance 
maxim flouting that occurs 12 times which is 17.70% of the data. 
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The second table presents the data findings of the strategies of maxim flouting 
performed by the characters in Big Eyes movie. This table is provided to describe the 
strategies of maxim flouting as the second objective of this research. 
Table 3. The Strategies of Maxim Flouting Performed by the Characters in Big 
Eyes Movie 
 
No. Strategies of Maxim Flouting Frequency Percentage 
1 Overstatement 24 35.30% 
2 Understatement 22 32.30% 
3 Irony 12 17.70% 
4 Metaphor 5 7.40% 
5 Rhetorical Question 3 4.40% 
6 Tautology 2 2.90% 
 Total 68 100% 
 
As shown in the table above, the first strategy to flout the maxim is 
overstatement. The percentage is 35.30% which means this strategy is used 24 times 
from 68 occurrences. The character that uses this strategy states an exaggeration and 
gives more information than that which is required. This strategy is used for flouting 
all the maxims of Cooperative Principle. Tautology rarely used by characters in the 
movie, it is only 2 times occurrence or only 2.90% from 100% of the data. 
The third table presents the data findings of the reasons for maxim flouting 
performed by the characters in Big Eyes Movie. This table is the answer to types of 
maxim flouting as the third objective of this research. 
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Table 4. The Reasons for Maxim Flouting Performed by Characters in Big Eyes 
Movie 
No. Reasons for Maxim Flouting Frequency Percentage 
1 Collaborative 23 33.80% 
2 Competitive 22 32.50% 
3 Conflictive 14 20.50% 
4 Convivial 9 13.20% 
 Total 68 100% 
 
Based on the table 4, the researcher found 4 reasons of maxim flouting that have 
dispreferred response in the Big Eyes movie. Those reasons for maxim flouting are 
collaborative, competitive, conflictive, and convivial. All reasons types mentioned in 
Leech‟s theory are found in this movie. Characters in this reseach mostly used 
Collaborative as a reason to floaut a maxim. This reason is closely related to the 
flouting of quantity maxim. Collaborative in this movie has the illocutionary goal and 
the social goal work together for a purpose of giving understanding. Convivial with 9 
times occurrence (13.2%) in the movie. 
B. Discussion 
The researcher analyzes the language phenomena of type adjacency pairs which 
employed dispreferred response and maxim flouting performed by the characters in 
Big Eyes movie. The findings of the phenomena are explained in the first part of the 
discussion. In this discussion section, the detailed analysis and explanation of the 
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types of adjacency pairs which employed dispreferred response and maxim flouting 
performed by the characters in Big Eyes movie are presented.  
1. The Types of Adjacency Pairs employed Dispreferred Responses in Big Eyes 
Movie 
The researcher analyzes the language phenomena of the types of adjacency pairs 
which employed dispreferred response. There are ten types of adjacency pairs which 
employed dispreferred response found in this movie. All those ten types are explained 
below.  
a. Dispreferred Response of Assertion –Disagreement 
The act of giving assertion-disagreement is the first type in this research. It 
occurs 21 times or 30.90%. The act of assessment is generally performed by the 
characters to state their evaluative opinion or judgment about things or people. 
Basically, the assessment is made with an expectation of agreement from the hearers. 
However, the researcher analyzes the characters that prefer to perform a dispreferred 
response by giving their disagreement. There are some examples to give more 
explanation about dispreferred responses that are presented below. 
(00:04:32)  Deeann : You're better off.Between us, I never liked Frank. 
Margaret : You were a bridesmaid 
Deeann : Exactly! That's why I couldn't say anything.But if 
I see you wrong off again,I will tell you. Now, come 
on,let's have some fun. 
   (datum no.2) 
(00:18:40)     Jane : Hey. Your canvas is blank. 
Walter : You can't rush inspiration. 
   (datum no.9) 
(00:32:00) Margaret : Well, I thought there was a voidin my life and Walter 
filled it. 
Deeann : Walter's filled a lot of things.He's diddled every 
skirton the art circuit. 
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Margaret : That is my husband that you are talking about. 
Deeann : I know, that's why I brought it up 
   (datum no.13) 
 
Datum no.2 shows disagreement employed by Margaret when Deeann talks 
about Margaret‟s ex-husband. She talks blatantly that she wants Margaret and her 
husband to divorce since long time ago. “Exactly! That's why I couldn't say anything. 
But if I see you wrong off again, I will tell you. Now, come on, let's have some fun” 
the Deeann‟s statement is a disagreement from the fact that she was the bridesmaid in 
Margaret‟s wedding. Datum 13 has similarity in Deeann‟s idea about Margaret‟s 
husband at that time, Walter. Disagreement can be shown in the form of metaphor 
such as in datum no.9. Walter gives “You can't rush inspiration” as a disagree 
statement to respond to Jane‟s statement “Hey. Your canvas is blank”. Walter does 
not want to be regarded as a doing nothing person, so the disagree statement (is used) 
as his alibi. 
b. Dispreferred Response of Question–Answer 
The dispreferred social acts of question often occur in Big Eyes movie. It occurs 
11 times out of 68 phenomena. The forms of dispreferred response in this movie are 
followed by an unexpected answer. This dispreferred response occurs when a speaker 
replies the question by an answer which is in contrary to the first speaker intention of 
expectation answer. An example in datum 4, the dispreferred response of question 
which leads to different expectation is displayed in the conversation performed by 
Deeann and Margaret when they meet in the street. 
(00:04:55) Deeann  : in the basement, they have espresso. 
Margaret : Espresso, what's that?Is that like reefer? 
Deeann : You have a lot to learn.    
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(datum no.4) 
(00:34:56)  Walter : Who's that man? 
Banduci : That is Dino Olivetti, of Olivetti typewriters. But 
don't even think about it, Walter. He doesn't speak a 
lick of English   
(datum no.26) 
(00:46:00)  Walter : How many sales today? 
 Attendant : Sales? None with this crowd.These people are all 
looky-loos.They can't afford these paintings. 
   (datum no. 37) 
 
The data no.4 and 37 show similarity about dispreferred answer. The first 
speaker has an expectation of simple answer from his/her question. In Datum 4 
Margaret asks what is espresso, but Deeann answer it with “You have a lot to learn”. 
Deeann can explain it at a glance for Margaret but she does not do it. Also in the 
respond in datum 37, the attendant can answer there is no sales without adding some 
information about the customer that come to Walter‟s gallery that day. Dispreferred 
response occurs in datum 26 when Banduci answers Walter question about someone. 
Banduci knows that Walter will come near Dino Olivetti so he gives a statement 
without any direct command.   
c. Dispreferred Response of Blame – Denial  
The next type of dispreferred response which occurs in Big Eyes movie is the 
dispreferred response of blame. This dispreferred response occurs 10 times from 68 
total phenomena. Blame is basically performed with an expectation of denial. In this 
movie, the characters performs a not blatant denial of a fault or mistake as her/his 
dispreferred response. 
(00:32:00) Margaret  : You were taking credit for something that isn't yours. 
Walter  : No. I was just trying to close the deal. 
   (datum no.24) 
(00:32:24) Margaret  : You're taking this so lightly. 
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Walter  : Not at all! This is not about ego. You wanna say you 
did the street scenes? 
Margaret  : Fine. I don't care. Say a monkey painted them. 
      (datum no.25) 
 
(00:49:36)  Walter : Who'd you tell about the big eyes? 
Margaret : Nobody. 
Walter : If you tell anyone,this empire collapses!Do you 
wanna give back the money?We've committed fraud! 
   (datum no.38) 
 
The blame respond is made by the characters with an expectation can be seen in 
datum no.38 when Walter accused Margaret that she tells anybody about the Big 
Eyes painting. She says nobody but the truth is that she keeps the secret that she has 
told someone. In a similar responds, the data no.24 and 25, in accusation of blame the 
characters elusory by giving a statement in front of their respond. In datum no.24 
Walter says “No. I was just trying to close the deal”, he is blamed by Margaret for 
taking credit her paint as his. Walter says he does not do it but also he said that he did 
it for close the deal. It is a contrary from the first utterances. The phenomena have 
same strategies, Margaret takes an admission from blame accusation but in the rest of 
the statement she said differently with the first utterances.   
d. Dispreferred Response of Command– Incompliance 
This type of dispreferred response occurs 6 (8.8%) times in the total 
phenomenon.  The basic act of command is ordering the hearer to do something. 
Thus, the preferred response of command is an acceptance. On the other hand, 
rejection is considered as the dispreferred response. Datum 8 is an example of the 
dispreferred social act of command that is presented in the dialogue between Jane and 
Margaret when she paints Jane in Side Lake.  
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(00:12:12)  Margaret  : Jane, sweetie, stop fidgeting. 
 Jane : Mother, after all this time, you must know what 
my face looks like 
   (datum no.8) 
 
Margaret commands Jane to stop fidgeting, and Jane responds her with “Mother, 
after all this time, you must know what my face looks like”. The purpose of the 
respond that she gives is giving an incompliance statement about Margaret‟s activity. 
Jane‟s expectation is that her mom still remembers her face so it should not be a 
matter if she was fidgeting in that scene. Some more examples are shown in the 
following. 
 (00:57:38)   Deeann : Shut up! You're so full of shit, Walter! 
 Walter : Get outta my house! Get out of my big house! Go 
back to selling your coat hangersculptures in 
Fisherman's Wharf! 
 Deeann : Fuck you! 
   (datum no.46) 
(01:04:26) Walter : Quiet! Don't raise your voice! 
 Margaret : Oh, I will talk as loud as I want. 
   (datum no.52) 
 
The dispreferred response phenomenon in datum no. 46 is started when Walter 
blatantly says his command. He commands Deeann to get out of his house but there 
are some additional curse words in the first dialogue. If the preferred response occurs, 
he expects that the command will be responded by an acceptance to perform the 
action. Since the command sounds rude or impolite, Deeann gives a rude respond to 
Walter by saying “: Fuck you”. In datum no. 52, Walter gives command simultaneous 
with his intimidation attitude. Margaret who gets this treatment feels uncomfortable 
and gives a dispreferred response. “Oh, I will talk as loud as I want” is a 
representative of her objection to Walter. The respond can be regarded as a challenge 
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which is performed as an objection of the command that he is unwilling to perform 
the action. 
e. Dispreferred Response of Request – Refusal  
In Big Eyes movie, there are some occurrences of dispreferred responses of 
request performed by the characters. The researcher analyzes the data and gets 5 data 
from 68 dispreferred response total data. The occurrences are identified when a 
request is responded by a refusal. Datum 12 is an example of a dispreferred social act 
of request. It can be seen in the dialogue performed by Margaret and Walter, it 
happens when they have honeymoon. The dialogue is presented below. Margaret asks 
Walter to move and stay in Hawaii forever. The respond she gets from Walter does 
not indicate that he approves Margaret‟s request. “Well, I don't know about forever. 
But I guess I could arrange for another week”. From that respond, Walter gives a 
solution to give a week for longering their honeymoon instead of refusing directly to 
Margaret‟s intention.  
(00:17:30)  Margaret : Can't we just stay here forever? 
  Walter : Well, I don't know about forever. But I guess I 
could arrangefor another week. 
   (datum no.12) 
(01:04:26)  Walter : Start putting my name on the MDHs. 
  Margaret  : No!Absolutely not! I already hate myselffor giving 
you the waifs 
   (datum no.51) 
(00:43:36)  Walter : You want heat this winter? Help me out. 
Margaret : Walter, art is personal. 
   (datum no.36) 
 
In the datum no.51, Walter asks Margaret to share the Big Eyes painting by 
giving his nickname on the painting. Unexpectedly, Margaret gives a dispreferred 
response by strongly refusing the request. In her response, Margaret states that she 
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feels disappointed with her decision to give credit her painting to Walter. The 
unwilling statement can be found in datum no.36. Margaret performs a respond of 
refusal expression to deal with the request statement. The datum has similarity with 
datum no.51, when Walter requests help from Margaret and she gives unexpected 
answer. She is not give a yes or not statement, but giving an explanation that art is 
personal. 
f. Dispreferred Response of Offer–Refusal 
The next type of dispreferred response found in this movie is the dispreferred 
refusal responds in term of dealing with offering statement. It is found 4 times or 
5.9% from 58 total data that can be seen in findings section. An offer statement in this 
research findings and discussion is followed by a refusal as a respond. An example of 
the dispreferred social act of offer – refusal found in this movie is presented in datum 
no.7 between Margaret and Walter when they had a date, datum no. 18 when Banduci 
and Walter had a conversation in the beginning of their meeting and in datum no.66 
when Walter attended a court session in Hawaii. 
(00:11:35)  Margaret : Walter, I bet you can paint anything. 
Walter : When you look at me like that,I could fall hard. 
   (datum no.7) 
(00:23:12)  Walter : I used to be based on the Left Bank.Now I've 
relocated to the Statesand I'm looking for...an 
exhibition venue. 
Banduci  : I like my club the way it is.Your stuff is so hot,go 
put it in a museum. 
   (datum no.18) 
(01:28:24)  Judge : Would you like a postponementin order to get your 
affairs in order? 
Walter :  I've always taken care of myself.I don't need a 
bunch of rent-a-suitsto defend my good name.Let's 
proceed. 
   (datum no.66) 
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The examples above are the conversations that show the occurrences of the 
dispreferred response of offer in which the response is performed by an expression of 
refusal. Datum no.7 Walter gives a dispreferred response by says “When you look at 
me like that, I could fall hard” to respond a complimentary offering statement to paint 
anything. In datum no.18, Walter offers a chance to make Banduci‟s café into more 
interesting place by making it into an exhibition venue, but Banduci refuses with his 
utterances “I like my club the way it is. Your stuff is so hot, go put it in a museum”. 
The respond from Banduci is not expected by Walter, although Walter promotes 
himself. The last datum as an example occurs when there is a climax scene in the 
movie. Walter pretends he can take care of himself in the court by saying “I've always 
taken care of myself. I don't need a bunch of rent-a-suits to defend my good name. 
Let's proceed”, it is a dispreferred response to the Judge‟s offering statement. The 
Judge does not expect that Walter will defend himself without any affairs and lawyer. 
g. Dispreferred Response of Summon – Answer  
Another type of dispreferred social acts found in this movie is a dispreferred 
response of summon which is followed by an unexpected answer of the second pair 
part. The dispreferred response occurs 4 times or 5.9% from the total data. Some 
examples of the dispreferred response of Summon – Answer found in this movie are 
presented as in the following. 
(00:32:00)  Margaret : Why are you lying? 
 Walter : Excuse me. 
   (datum no.24) 
(00:20:00)  Walter   : Ruben! Good day! Do you got a minute? 
Ruben : Walter, in polite society, the word is 
"appointment.". 
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   (datum no.15) 
(00:32:00)  Banduci : Hey, Picasso! Nice crowd, huh? 
 Walter : You wouldn't know itfrom that broom closet 
youparked me in. 
   (datum no.19) 
 
The act of summon is performed to get a speaker attention from the speaker. In 
this movie, there are some occurrences of dispreferred response of summon 
performed by the characters. In datum no.24, Margaret summon suddenly when 
Walter is in a conversation. The respond that Margaret gets is not as she expects, 
Walter pulls over Margaret in a corner. Other examples of dispreferred responses of 
summon can be seen in the dialogues data no. 15 and 19. In the first utterances, they 
calls the name of the person that they want to talk, yet the respond is not as the first 
speaker expects. In datum no.15, Ruben doesn‟t want to talk with Walter so he says 
“Walter, in polite society, the word is "appointment".” Whereas in datum no.19 
Walter dispreferred the summon by giving a statement about his problem.  
h. Dispreferred Response of Invitation – refusal   
The dispreferred response of invitation occurs 4.5% in the total phenomena. The 
act of invitation is performed by the first speaker who wants the second speaker get 
along or go in with her/his plan. The occurrences of dispreferred are identified when 
an invitation is responded by a refusal or neglect. An example of a dispreferred 
response of invitation can be seen in the dialogue performed by Margaret and Jane 
which happens after their fleeing from Walter‟s house. 
(00:12:22) Margaret : Where we're going, we don't need much. Hawaii. 
`Jane : Really? 
   (datum no.57) 
(01:19:41)  Margaret : Jane?I'm gonna go to the post office.You wanna 
come? 
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Jane : I'm gonna go surf with the gang. 
   (datum no.59) 
 
The unbelief respond is performed in datum no.57 when Margaret wants to take 
Jane to make a new life in Hawaii. If preferred respond is occurs, Jane will say that 
she wants to go to Hawaii because of the condition in that moment. The moment is 
when Walter gets drunk and wants to kill them, so there are no possible places to 
settle down. In datum no.59 it is so easy to get the intended meaning that Jane doesn‟t 
want to accompany her mother to go to the post office and prefer to get along with 
her friends. 
i. Dispreferred Response of Greeting – Greeting 
This type is rarely used as state in dispreferred table of types of adjacency pairs 
employed dispreferred responses in Big Eyes movie. Greeting is a simple act that can 
be responded with another greeting utterance. The phenomena in this movie, the 
occurrences are different with the usual basic greeting form. Those occurrences are 
identified when a request is responded by a refusal. An example of a dispreferred 
response of greeting can be seen in the dialogue performed by Deeann and Margaret 
which happens a moment after their first meeting. 
(00:04:10)  Deeann : Sugar! You made it!You're in North Beach 
Margaret : Look at you, Deirdre! 
Deeann :Dee-Ann. 
Margaret : Oh! Dee-Ann. 
   (datum no.1) 
(00:55:21)  Deeann : My God! I thoughtI had the wrong address. 
Margaret  :  I know, it's a really long driveway.Honestly, I 
can't believe I live here. 
   (datum no.45) 
The first dispreferred in this movie happens when Margaret greets her friend by a 
real name. The respond from Deeann is different from what Margaret assumes. She 
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assumes Deeann still using her real name Deidre like it was. The second datum in 
these phenomena occurs when Deeann visits Margaret in her new house. By saying “I 
know, it's a really long driveway. Honestly, I can't believe I live here” Margaret 
dispreferred greeting from Deaaann. Deeann expects a welcome respond from 
Margaret when she gets there. Margaret utters some conceited respond that it is a long 
way to get her new home. 
j. Dispreferred Response of Farewell-farewell 
The last type adjacency pairs of dispreferred response found in this movie is the 
dispreferred response of farewell. This type has the same occurrences with 
dispreferred response of greeting, they occur 2 times from 68 total data. Dispreferred 
response of farewell is followed by an unexpected answer the second pair part. 
Examples of dispreferred social act of farewell can be seen in the dialogue performed 
by Margaret and Deeann and the dialogue between Walter with a guy from a publish 
company.  
(00:39:17)  Deeann : Hey, baby. Killer party. It's a happening.So where's 
your stuff? 
Margaret : We decided that thiswould just be Walter's show. 
Deeann : Oh, "we" did? Why would "we" do that? 
Margaret : Because Walter is more established. 
Deeann : It's strange, you know,Walter doesn't really strike 
meas the cute, hungry kitten type. 
Margaret :It's really good to see you.Thank you for coming. 
   (datum no.31) 
(01:28:03)  Company‟s guy : Good luck, Keane. 
Walter  : Good luck? Where are you going? 
Company‟s guy  : We were charged with libel.You are charged 
with slander. 
   (datum no.65) 
Margaret employs dispreferred response when she has a conversation with 
Deeann. She has an intention to stop the conversation and leaves Deeann by herself in 
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the crowd. She gives the respond because she does not want her secret to be revealed 
by Deeann, that is why she says “It's really good to see you. Thank you for coming” 
instead of continuing the conversation. Another example is datum no. 65, this 
happens in a court scene. After the first trial session started, judge claims not guilty 
for the publish company which makes the guy from the company left Walter. “Good 
Luck” in here is a mark of farewell toward Walter. He does not believe that he stands 
in a court by himself, so the respond of farewell is not as the guy assumes. He 
assumes that Walter knows the real court condition so he leaves Walter by himself.   
2. The Types of Maxim Flouting in Big Eyes Movie 
Based on Grice‟s theory, there are four types of maxim flouting namely quantity, 
quality, relevance, and manner. Maxim flouting does not lead to a complete 
misunderstanding, but to a hidden meaning. The researcher finds all maxims 
floutingtype in Big Eyes movie. In this sub section of discussion, the findings of 
maxim flouting in Big Eyes movie are discussed more comprehensively. Some 
examples of maxim flouting that occurs in the movie are provided to give an in-depth 
explanation of the phenomena. 
a. Quality Maxim Flouting 
Quality maxim flouting occurs 20 times or 29.3% from 68 data which flouting in 
the Big Eyes movie. The characters flout the maxim of quality when a conversation 
requires a speaker to make a reliable contribution, state what is true according to the 
speaker, and say that has real proofs. In its occurrences, maxim of quality is flouted in 
various ways. 
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An example of quality maxim flouting is in datum no.3. It happens when Deeann 
and Margaret meet in a street. Deeann introduces some places to Margaret since she 
is new in town. 
(00:04:48)   Deeann : For salvation, try the Buddhist temple.For art, Six  
Gallery. 
Margaret : Do they only show Modern? 
Deeann : Everyone only shows Modern. 
   (datum no.3) 
 
In the conversation, when Deeann is introducing some places to Margaret, 
Margaret asked her a question. She asks about modern art. However, Deeann gives an 
answer that lacks adequate evidence. There is no proof that everyone shows 
modernart and also Deaann do not understands about arts. In her statement, she may 
say the truth but she says “everyone only shows modern” only to show that she is 
knows everything in the town. Thus, Deaan has break quality of maxim which 
requires her to say what she believes to be true. 
Another example of quality maxim flouting is presented in datum no. 5. The 
conversation happens between a customer and Walter by a lake. In the scene, Walter 
is promoting his paintings and a woman is approaching Walter.  
(00:07:34)  Customer   : It's like a Monet. 
Walter : Monet?Monet? That's a hell of a 
compliment.Though, if I may respectfully 
disagree,I'm more in the tradition of Pissarro. 
   (datum no.5) 
 
In the conversation, the customer gives her opinion about Walter‟s painting. In 
turn, Walter uses maxim flouting to deliver his intended opinion. The maxim flouting 
is done by exaggerating or stating something by making it seems more important. In 
this case, the maxim flouting belongs to quality maxim flouting since Walter does not 
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make a reliable contribution and lack of adequate facts. Walter is not really getting 
any compliment from the customer. To make his painting more interesting he says 
“…I'm more in the tradition of Pissarro”. Instead, Walter can say the truth that the 
painting is painted by another painter and he cannot recognize the style. 
Datum number 19, the phenomenon of maxim flouting occurs in conversation 
between Banduci and Walter. Walter hires Banduci‟s wall café to exhibit his 
paintings, but Walter looks upset with the location that Banduci gives to him.  
(00:26:06)   Banduci : Hey, Picasso! Nice crowd, huh? 
Walter : You wouldn't know itfrom that broom closet you 
parked me in. 
Banduci : What are you talking about?That's prime 
thoroughfare. 
   (datum no.19) 
 
The quality maxim flouting occurs when Banduci says “What are you talking 
about? That's prime thoroughfare” as a response to Walter‟s statement. Although 
Banduci understands Walter‟s meaning, he exaggerates the statement by flouting the 
maxim. He knows that closet in a bar is always full of people but instead says it, he 
makes a contribution not from the fact that people crowd to see Walter‟s paints. 
The fact that there are many characters in Big Eyes movie, flouting the quality 
maxim makes it as the most dominant type of maxim flouting used in the movie. The 
examples presented above are only the representatives of the quality maxim flouting 
phenomena in Big Eyes the movie. 
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b. Quantity Maxim Flouting 
The maxim of quantity is flouted 19 times or 27.90% by (the) characters in Big 
Eyes movie. The characters fail to fulfill the maxim of quantity which requires the 
speaker to give enough information to the hearer and to be as informative as is 
required. In some exchanges, quantity maxim flouting is when give too much 
information or give too little information in responding to the first speaker. 
The first example of quantity maxim flouting is presented in the following 
dialogue. The dialogue happens when Margaret and Walter at Hawaii beach, and then 
she asks Walter to elongate their honeymoon. 
(00:17:30)  Margaret : Can't we just stay here forever? 
Walter : Well, I don't know about forever.But I guess I 
could arrangefor another week. 
   (datum no.12) 
 
Walter‟s intended meaning is say an agreement to elongate the honeymoon. 
However, instead of saying yes, he says “guess could arrange”.  Walter does not give 
an appropriate contribution to the conversation. He becomes more informative than is 
required. Although Margaret does not really mean forever, but he assumes Margaret 
wants to have a forever honeymoon atmosphere. „, I don't know about forever‟ is an 
expression that is not really needed in his answer. By saying that expression, it makes 
him fail in obeying the maxim of quantity. 
Another example of quantity maxim flouting is datum no.14 below. The 
conversation happens when Ruben at gallery, and then he has a dialogue with a 
customer. 
(00:19:43) Customer : I heard Tab Hunterwas in here looking at one. 
 Ruben : Well, I'm not allowed to say, but...yeah 
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   (datum no.14) 
 
The dialogue above portrays that Ruben has flouted the maxim quantity. He 
gives too much information to the customer by answering the question with a long 
response. Ruben just needs to say yes or no to the customer without adding 
information that he is not allowed to say anything about it. He completes his answer 
by revealing the secret that The Tab Hunter was there before. If Ruben observes 
maxim quantity, he shall stop mentioning the additional information and just give the 
crucial information. He does the quantity maxim flouting by breaking the requirement 
of quantity maxim to make a contribution as informative as is required for the 
purpose of the exchange. 
A further example of maxim flouting is presented in the following dialogue. The 
dialogue is between Margaret and Walter. It happens when Margaret has a debate 
with Walter on his real characteristic. Margaret finds that his painting is a fake. 
Walter covers up the real painter name with his sign.  
(01:02:20) Margaret : I always thought that I had,but it's like a mirage.From 
a distance,you look like a painter,but up close there's 
just not much there. 
Walter : I've been to Paris!I studied at the Beaux-Arts!At 
the Grand Chaumiere!I spent hours and hours in 
the Louvre,staring at the greatness of the masters!
     (datum no.49) 
 
From dialogue above, it can be seen that Walter has flouted the maxim of 
quantity. He gives too much information when answering to Margaret‟s question. The 
first sentence is the required information in this exchange. The second utterances should 
be omitted to make a contribution as informative as is required. He just needs to 
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answer that he has been in Paris to get all his experiences. He is intentionally 
breaking the maxim to convey an implied meaning. In this case, the implied meaning 
can be a disagreement toward Margaret‟s statement. Being more informative makes 
Walter failed in fulfilling maxim of quality. 
c. Manner Maxim Flouting 
The third maxim flouting in Big Eyes movie is manner maxim flouting. It reaches 
the number of 17 occurrences, 25% of the total 68 data. Maxim flouting of manner 
happens more frequently than relevance maxim flouting. In this maxim flouting, the 
characters fail to fulfill the maxim of manner that requires them to be clear, brief, and 
orderly in stating their utterances. The characters use some strategies in conveying 
hidden meanings through manner maxim flouting. Some examples of manner maxim 
flouting in Big Eyes movie are presented below. The first example is a conversation 
between Jane and Margaret. The conversation occurs when Margaret draws Jane‟s 
face by a lake. 
(00:12:12) Margaret  : Jane, sweetie, stop fidgeting. 
Jane : Mother, after all this time,you must know what 
my face looks like 
   (datum no.8) 
 
 In this conversation, Jane keeps moving her body while Margaret is drawing her 
face. Margaret‟s utterance is a command, and Jane gives a respond by saying an 
utterance that has intended meaning, i.e. that she is bothered with Margaret‟s 
statement. Jane flouts the maxim of manner by saying something that is not brief. Her 
statement, after all this time,you must know what my face looks like, contains 
unnecessary prolixity. It may be interpreted differently by a listener. It is ambiguous 
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whether Margaret forgets the face of her own daughter or not. This prolixity leads her 
statement to be obscure. Therefore, he also breaks maxim of manner in terms of the 
requirement to avoid obscurity of expression. In general, manner maxim flouting 
happens in this exchange.  
The next example of manner maxim flouting is a conversation between Walter 
and Bancudi during their first meeting.  
(00:23:12) Walter : I used to be based on the Left Bank.Now I've 
relocated to the Statesand I'm looking for...an 
exhibition venue. 
Banduci : I like my club the way it is.Your stuff is so hot,go 
put it in a museum. 
   (datum no.18) 
 
Walter describes himself as a good painter and has lot of great paintings. He has 
an intended idea to exhibit his paintings at Banduci‟s café. Banduci‟s respond 
contains a refusal, but he is exaggerating the respond by saying “I like my club the 
way it is. Your stuff is so hot, go put it in a museum”. He flouts the maxim of manner 
by saying something not brief and not clear. He mocks Walter‟s painting by saying 
“..Your stuff is so hotgo put it in a museum”. The statement is difficult to understand. 
Banduci is intentionally breaking the maxim of manner to convey a refusal to 
Walter‟s offer. 
The last example of manner maxim flouting is datum no.30. This conversation 
happens when Deeann meets Margaret in grand opening Big Eyes painting gallery. 
The dialogue occurs when Deeann is talking about reason why only Walter paintings 
are in the exhibition but none of Margaret‟s.  
(00:39:17) Deeann : Hey, baby. Killer party.  It's a happening.So where's 
your stuff? 
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Margaret : We decided that this would just be Walter's show. 
Deeann : Oh, "we" did? Why would "we" do that? 
Margaret : Because Walter is more established. 
   (datum no.30) 
 
In this scene, Deeann keeps questioning why Margaret does not exhibit any of 
her paintings in the gallery grand opening of the gallery. 
d. Relevance Maxim Flouting 
Relevance maxim flouting is rarely found in Big Eyes movie. This occurrence 
makes the relevance maxim flouting to be the less dominant type of maxim flouting 
in the movie. A relevance maxim flouting happens if a speaker does not give relevant 
response in an exchange. The way to flout the relevance maxim is simply by being 
irrelevant. This relevance maxim flouting is slightly under manner maxim flouting in 
its occurrences. It occurs 12 times or 17.7% from total occurrences. 
Three examples of relevance maxim flouting in Big Eyes movie are presented 
below. The first example is taken when there is a conversation between Margaret and 
Walter during has their first date.  
(00:11:35) Margaret : Walter, I bet you can paint anything. 
Walter : When you look at me like that,I could fall hard. 
Margaret : I'm sorry.This is just moving really fast. 
   (datum no.7) 
 
Margaret compliments Walter‟s paintings. She believes that Walter can paint 
anything since he said that he was in Paris to study arts. In exchange, Walter does not 
give a relevant respond to Margaret‟s assessment. Although Walter understands 
Margaret‟s meaning, Walter intentionally flouts the maxim of relevance to convey an 
implied meaning. In this case, the implied meaning can be a flattery to Margaret‟s 
utterances. Walter can answer Margaret‟s assessment by saying “thank you” in order 
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to obey the maxim of relevance. He failed to fulfill maxim of relevance which 
requires him to be relevant in a conversation 
The second example of relevance maxim flouting is employed by Margaret in a 
conversation between Walter, Jane and herself. The relevance maxim flouting occurs 
when they are at the street to patch leaflets about gallery grand opening. 
(00:36:31) Walter : No, sweetie, you're confused.I painted that. 
Jane : No, Mother did.I'm wearing my blue dress. 
Margaret : Lots of girls have that dress. 
   (datum no.29) 
 
In this example, Margaret‟s answer belongs to maxim flouting as it flouts the 
maxim of relevance. Margaret does not give a relevant respond to Jane‟s statement. In 
this scene, Walter says that he owns the Big Eyes painting, but Jane still remembers 
the object of the painting is her own self wearing a blue dress. In responding to her 
daughter, she says something that does not correspond with her daughter‟s intention. 
To observe maxim of relevance, instead of giving his response as above, she should 
respond to Jane‟s statement by saying “maybe you forget dear”. Since she breaks the 
maxim which requires her to be relevant, he has flouted maxim of relevance in this 
exchange. 
The last example of relevance maxim flouting is provided below. It is when 
Margaret and Deeann have an argument in Walter‟s gallery grand opening. Deeann is 
questioning why Margaret does not exhibit her paintings. Deeann is rather 
disappointed with what Margaret does that night. 
(00:12:22) Deeann : Hey, baby. Killer party. It's a happening.So where's 
your stuff? 
Margaret : We decided that thiswould just be Walter's show. 
Deeann : Oh, "we" did? Why would "we" do that? 
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Margaret : Because Walter is more established. 
Deeann : It's strange, you know,Walter doesn't really strike 
meas the cute, hungry kitten type. 
Margaret : It's really good to see you.Thank you for coming. 
   (datum no.31) 
 
In this conversation, Deeann expresses her disappointment. She criticizes what 
Margaret has done by saying “It's strange, you know, Walter doesn't really strike 
meas the cute, hungry kitten type”. She has an argument with Margaret, and in the 
end Margaret stops the conversation by flouting the relevance maxim. Margaret flouts 
the maxim of relevance by stating something which is irrelevant. She fails to fulfill 
the maxim of relevance which requires a speaker to be relevant in a conversation. 
Margaret should just give a brief explanation to Deeann instead of leaving her alone. 
Her statement does not answer Deeann‟s curiosity. She intentionally flouts the maxim 
of relevance to convey an implied meaning. The implied meaning can be a dodging 
act to cover her secret.  
3.  The Strategies of Maxim Flouting 
The third objective of the study is about the tpes of strategies maxim flouting 
employed by the characters in Big Eyes movie. To analyze this objective, the 
researcher gives explanations based on the strategies and the reason for maxim 
flouting. In this discussion section, researcher uses Grundy‟s theory of strategies to of 
maxim flouting. There are 6 strategies that can be chosen to flout the maxims of 
Cooperative Principle. Those strategies are tautology, overstatement, understatement, 
metaphor, rhetorical question, and irony. In Big Eyes movie, the researcher finds 
overstatement as the most occurs strategy to flout the maxims while tautology is the 
least. 
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a. Overstatement 
Using hyperbole or merely giving too much information by exaggerating the 
intended character‟s meaning, many characters in Big Eyes movie flout the maxims 
by using overstatement as the strategy. Frequency of percentage occurence is 35.30% 
or this strategy is used 24 times. Overstatement strategy is most frequently employed 
in quality maxim flouting. It means the characters fail in providing the reliable 
information and making the contribution of a speaker more exaggerating without any 
real proof. 
Some examples of the use of this strategy to flout maxim of quantity are 
provided below. 
(00:28:30)   Dick : Gives me something to write aboutin my column. 
Walter : I thought you were onlydoing celebrities. 
Dick : Well, Banducci's famous and you hit him. 
   (datum no.22) 
(00:28:56)   Dick : So, Walter, tell me about your work. 
Walter : When I was in Paris... 
Dick : Oh, no, Jesus, not those. I mean the little hobo kids. 
   (datum no.23) 
(00:49:43)   Walter : Do you wanna give back the money?We've 
committed fraud! 
 Margaret : I know!My God, I know! I live with this every 
minute of my life! 
   (datum no.39) 
 
In dialogue datum no.22, dick describes something stronger than the actual state 
of affairs by saying “Well, Banducci's famous and you hit him”. He uses 
overstatement to flout the maxim to encourage Walter at that time. He says it to get 
any information about Walter. The strategy of being more informative also breaks the 
maxim, making a contribution that is more informative than is required. It can be seen 
from datum no.39, when Walter blames Margaret. The required answer should be a 
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yes or no since it is a yes/no question. Margaret‟s statement “I live with this every 
minute of my life“ indicates the overstatement. It is actually unnecessary in the 
conversation. Those words are also an overstatement indicating a maxim flouting. 
The maxim that is flouted here is maxim of quality. On the other hand, in datum 
no.23 Walter is not stating the general truth, he makes the overstatement by saying 
that he has been in Paris before. This utterance breaks the maxim of quality. It is just 
away to flout maxim of quality so Walter can deliver his intended meaning. 
b. Understatement 
Understatement is employed when the characters give less information and 
includes litotes to flout the maxims of Cooperative Principle. This strategy is happen 
in 22 occurrences or 32.33% in Big Eyes movie. Understatement has a different 
exaggeration from hyperbole. It is a figure of speech that makes something 
understated or less important, while in fact, it is incredible. In some cases, 
understatement is used in criticism. The use of understatement is commonly applied 
for quantity and manner maxim flouting. An example of understatement below, 
datum no.4 is taken from a conversation in which understatement is applied by 
Deeann as the strategy of quantity maxim flouting. The conversation is between 
Deeann and Margaret. Deeann talks about espresso. Fortunately, Margaret does not 
know well about topic that Deaan is talking about. Deeann knows well about her 
friend intention and by saying “You have a lot to learn” she employs maxim flouting 
use understatement as strategy. She could just explain what is espresso without 
humiliate Margaret.  
(00:04:55)   Deeann : in the basement, they have espresso. 
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 Margaret : Espresso, what's that? Is that like reefer? 
 Deeann : You have a lot to learn. 
   (datum no.4) 
(00:43:18)   Margaret : Wait, you're going on television? 
 Walter : Yeah, but what am I gonna say? Meaning, what  
compels meto paint these paintings? 
 Margaret : Maybe you have an unhealthy obsessionwith little 
girls. 
 Walter : Cute. 
 (datum no.34) 
(00:17:30)   Walter : they called me... well,they couldn't pronounce it 
properly,so they called me "Cenic. 
 Margaret : The more you lie, the smaller you seem. 
   (datum no.48) 
 
Other understatement strategy can be found in datum no.34 and 48. In the 
statement “Maybe you have an unhealthy obsession with little girls” is a criticism 
from Margaret to Walter about his attitude. She is saying that statement intentionally 
used to flout the maxim relevance in understatement strategy. The understatement 
indicator is “an unhealthy obsession with little girls”. She does not make a 
contribution that is as informative as is required. In datum no.48, Margaret does not 
intend to lead a misunderstanding, but she tries to express her disappointment through 
maxim flouting. Saying an ambiguity sentence about Walter is to prove that she is 
indeed disappointed with his husband‟s decision. There is an obscurity of expression 
which indicates manner maxim flouting. In this exchange, she breaks the maxim 
which requires him to say what she believes to be true.  
c. Irony 
Irony is another strategy that used to flout the maxims of Cooperative Principle. 
It is a type of speech which suggests a different meaning from what is said by the 
speaker. According to Leech, irony is an apparently friendly way of being offensive. 
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The frequency of this strategy is 12 or 17.7%. Commonly, this strategy occurs when 
the speaker flouts the quality maxim. It breaks the maxim that requires a speaker to 
make a reliable contribution. The first example of maxim flouting using irony as the 
strategy is taken from the conversation between Deeann and Margaret. They are 
arguing over Margaret past marriage. Margaret feels uncomfortable when Deeann 
criticizes her ex-husband, because Margaret gives her reliance to Deeann to be her 
bride maid. In this conversation, Deeann uses a friendly way to hurt Margaret‟s 
feeling. The use of the strategy is presented when she says “Exactly! That's why I 
couldn't say anything. But if I see you wrong off again, I will tell you. Now, come on, 
let's have some fun”. She intentionally flouts maxim quality to be true about her 
opinion. She could not use the strategy to express her feeling. 
(00:04:32)   Deeann : You're better off.Between us, I never liked Frank. 
 Margaret : You were a bridesmaid 
 Deeann : Exactly! That's why I couldn't say anything.But if 
I see you wrong off again,I will tell you. Now, 
come on,let's have some fun. 
   (datum no.2) 
(00:12:12)   Margaret : Jane, sweetie, stop fidgeting. 
 Jane : Mother, after all this time, you must know what 
my face looks like 
   (datum no.8) 
(01:19:41)   Margaret : Jane? I'm gonna go to the post office. You wanna 
come? 
 Jane : No, I'm gonna go surf with the gang. 
 Margaret : Jane, I think that your friends are a little wild. 
 Jane : Loosen up, Mom. You're impossible. You move 
me all the way to Hawaii, and then when I actually 
make some friends, and all you do is complain 
about them. 
   (datum no.60) 
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In datum no.8, Jane expresses her feeling by breaks the maxim that requires a 
speaker to make a reliable contribution. She is saying that statement intentionally to 
flout maxim quality in ironic strategy. Jane says her statement impolitely and her 
meaning is rather offensive. She tries to tease her mother who is basically has been 
together with her since she was born and her mother still does not remember her face. 
Here, she breaks the maxim which requires him to make a contribution that is true to 
Jane expectation. Jane‟s statement in datum no.60 by saying “Loosen up, Mom. 
You're impossible. You move me all the way to Hawaii, and then when I actually 
make some friends, and all you do is complain about them” is ironic. She says 
something that lacks evidence. It seems to be a positive expression, but then it is a 
negative one. 
d. Metaphor 
Metaphor is the last strategy used for flouting the maxims. In Big Eyes movie, 
this strategy has 5 times occurrences (7.4%).This strategy is the use of an expression 
in which there is a relationship between „metaphorical‟ expression and „literal‟ 
expression. The examples below contain some metaphors as the strategy of maxim 
flouting. 
(00:12:22)   Jane : Hey. Your canvas is blank. 
 Walter : You can't rush inspiration. 
   (datum no.9) 
(00:26:06)   Banduci : Hey, Picasso! Nice crowd, huh? 
 Walter : You wouldn't know itfrom that broom closet 
youparked me in. 
 Banduci : What are you talking about? That's prime 
thoroughfare 
   (datum no.19) 
(00:43:36)   Margaret : Looks like you've painted yourselfinto a corner. 
 Walter : You want heat this winter? Help me out. 
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 Margaret : Walter, art is personal. 
 
   (datum no.36) 
 
The first example above is taken from a conversation between Jane and Walter. It 
is when he has not become her step father yet. The phenomenon occurs when Walter 
responds to Jane‟s statement why Walter had not start to paint yet. “You can't rush 
inspiration” is an indicator that Walter flouts the maxim and uses Methapore as his 
respond. In this exchange, the strategy used is metaphor that gives analogy of 
something that does not live into something that can do human activity. In this case, 
“rush” is the indicator. In datum no.19, Banduci employs maxim flouting by saying 
something that is lack of adequate evidence, he flouts maxim of quality. In this 
exchange, the metaphorical expression of prime thoroughfare changes the literal 
expression of good spot to exhibit. Therefore, metaphor is indeed used as the strategy 
of maxim flouting, quality maxim flouting in particular. He breaks the maxim which 
requires him to say what he believes to be true. In other exchange, Margaret‟s 
statement in datum no.36, this happens when Walter asks her to give a brief 
explanation about Big Eyes painting before he goes on television interview. She 
should give a brief explanation to Walter instead of saying that art is personal. Her 
statement does not answer Walter‟s question. She intentionally flouts the maxim of 
relevance to convey an implied meaning. The implied meaning can be a refusal 
statement to Walter request 
e. Rhetorical Question 
Rhetorical question is the fifth strategies of maxim flouting. Rhetorical question 
occurs 3 times or 4.4% from 68 data in the Big Eyes movie. Rhetorical question is a 
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rhetorical strategy in which a question is used to make a statement, not to get an 
answer. It has an obvious answer that can be used to deliver a statement. Rhetorical 
question is used to force the interpretation of the questions to the listener. The 
occurrences of this rhetorical question to flout the maxims of Cooperative Principle 
are provided in the following dialogues.  
(00:07:34)   Customer : It's like a Monet. 
 Walter : Monet? Monet? That's a hell of a 
compliment.Though, if I may respectfully 
disagree,I'm more in the tradition of Pissarro. 
   (datum no.5) 
(00:49:36)   Walter : Who'd you tell about the big eyes? 
 Margaret : Nobody. 
 Walter :  If you tell anyone, this empire collapses! Do you 
wanna give back the money?We've committed 
fraud! 
 Margaret : I know! My God, I know! I live with this every 
minute of my life! 
   (datum no.38) 
The explanation of the phenomena occurrences can be seen in three examples 
above. Datum no.5, happens when Walter has a conversation with a customer. The 
customer accused Walter‟s art is a Monet, the respond from Walter is fortunately has 
an obvious answer that can answer the customer‟s statement that Walter‟s art is not a 
Monet. The form of rhetorical question in datum no.5 has a similarity in datum no.38. 
Walter uses rhetorical question to flouts maxim quantity. The indicator can be seen 
when Walter saying “If you tell anyone, this empire collapses! Do you wanna give 
back the money? We've committed fraud”. It indicates the answer about the main 
information in the exchange. Margaret and Walter know they have commit fraud by 
lying about who painted Big Eyes. He intentionally flouts the maxim quality to 
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convey an implied meaning. The implied meaning can be a disagree statement to 
Margaret‟s assessment. 
f. Tautology 
The last strategy of maxim flouting is Tautology. Tautology occurs 2 times 
(9.46%) from the total data. Tautology strategy is a strategy in which an expression is 
used frequently to explain a complex meaning in an easier way. The frequency of 
using tautology expression usually becomes more idiomatic but easier to understand, 
also it usually expresses one meaning whose idea is always true. The examples of 
applying tautology as a strategy of maxim flouting are provided in the following 
dialogues. 
(00:18:40)   Margaret : Well, I thought there was a voidin my life and Walter 
filled it. 
 Deeann : Walter's filled a lot of things. He's diddled every 
skirton the art circuit. 
 Margaret : That is my husbandthat you are talking about. 
 Deeann : I know, that's why I brought it up 
   (datum no.13) 
(00:34:53)   Margaret : Well, what about honesty? 
 Walter : Oh, come on.The painting says "Keane."I'm 
Keane, you're Keane. 
(datum no.28) 
 
In the examples above, tautology is used as the strategy to flout the maxim. The 
dialogue in datum no.13 is an example of the occurrences of tautology as a strategy to 
flout maxim quality. The expression that Deeann utters “He's diddled every skirt on 
the art circuit” is an idiomatic statement to give a brief explanation about Margaret‟s 
husband. Although it has a negative respond, Deeann intentionally does the respond 
to make Margaret aware about her condition. Deeann is the one who is aware that 
Walter is a fraud and only wants the advantages being Margaret‟s husband. In datum 
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no.28, tautology is used by Walter to deliver his hidden meaning. The indicator 
showed when Walter saying “Oh, come on. The painting says Keane. I'm Keane, 
you're Keane”. Here, the statement shows that Walter means to lay aside the border 
between he and Margaret in front of the customers. He wants to assure that Margaret 
is willing to give credit to Big Eyes painting in the name of Walter Keane because 
Margaret is his wife. 
4. The Reasons for Maxim Flouting in Big Eyes Movie 
In helping and giving depth explanation to analyze the answer of the third 
objective of the study is about the intended meaning of maxim flouting applied by the 
characters in Big Eyes movie, the researcher used Leech theory to give an in-depth 
explanation about reasons to maxim flouting. The reasons that can be chosen to flout 
maxim of cooperative principle are competitive, convivial, collaborative, or 
conflictive reasons. In Big Eyes movie, the most dominant reason to flout the maxims 
is collaborative. On the other hand, the least dominant reason is convivial. 
a. Collaborative 
Collaborative reason for maxim flouting occurred 23 times or 33.8% from 68 
data. Collaborative reason is the illocutionary goal and the social goal work together 
for a purpose of giving understanding The examples below represent the effects of 
this reason for the characters to flout the maxim of Cooperative Principle. The first 
example is a conversation in datum no.21 between Dick Nolan and Walter. The scene 
when Dick wants to interview Walter to fill his column in newspapers. In the 
dialogue, Dick flouts maxim of quantity by being more informative than is required. 
Explaining when Walter hit Banduci is not required for responding to Walter‟s 
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statement. It can be seen that dick used overstatement strategy to convey his intended 
meaning through flouting the maxim of cooperative principle. Dick‟s illocutionary 
goal is to convince Walter that he has the requirement to fill his column. Then, the 
social goal is just to make a reason properly. Here, the illocutionary goal may 
collaborate with the social goal to achieve something in the future of the movie. 
(00:28:30) Dick : Gives me something to write aboutin my column. 
Walter : I thought you were onlydoing celebrities. 
Dick : Well, Banducci's famous and you hit him. 
   (datum no.22) 
(00:42:54)  Margaret : Jane and I used to be really close, and now... 
Walter : Jane's fine. She's eating ice cream.She has new 
shoes.She even has a college fund. 
   (datum no.33) 
(00:53:05) Margaret : I painted that. 
Customer : Really?It's very... evocative.Sensual. 
Margaret : Oh. 
Customer : "MDH"?You're so... mysterioso..    
(datum no.42) 
 
Other examples of collaborative reason can be found in data no.33 and 42. In 
datum no.32 Walter flouts maxim quantity by giving more information than is 
required for the purpose of the exchange. 
b. Competitive 
Competitive reason reaches the number of 22 or 32.50% from 100% total data in 
its occurrences. Competitive reason indicates a competition between the illocutionary 
goal and the social goal. The competitive reason occurs in Big Eyes movie when a 
character competes with the society to make a goal for his/her own. Most competitive 
reason is uttered by Walter. In this case, Walter flouts maxim to take advantages for 
his own, he employed maxim flouting to get his intended meaning. Datum no.5 is an 
example of the analyzed data which contains competitive reason to flout maxim of 
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Cooperative Principle by Walter. His statement “Monet? Monet? That's a hell of a 
compliment. Though, if I may respectfully disagree, I'm more in the tradition of 
Pissarro” contains quantity maxim flouting to respond to his disagreement. His 
intention is to proof and make others underestimate Monet style. 
(00:07:34)  Customer   : It's like a Monet. 
Walter : Monet? Monet? That's a hell of a 
compliment.Though, if I may respectfully 
disagree,I'm more in the tradition of Pissarro. 
   (datum no.5) 
(00:11:35)       Margaret : Walter, I bet you can paint anything. 
Walter : When you look at me like that,I could fall hard. 
Margaret : I'm sorry.This is just moving really fast. 
   (datum no.7) 
(00:17:30)  Margaret : Can't we just stay here forever? 
Walter : Well, I don't know about forever.But I guess I 
could arrange for another week. 
   (datum no.12) 
 
In conversation datum no.7, Margaret is in love with Walter so she praises the 
Walter‟s painting ability, but Walter does not take the praise so easily. In order to 
make his intention to make Margaret falling deeper in love with him, he flatters 
Margaret by saying “When you look at me like that, I could fall hard”. In this, he 
employed maxim flouting by using competitive reason. The similarity pattern is 
occurring in datum no.12 when he flatters Margaret at the honeymoon. He flouts 
maxim of quantity by giving too much information. He can just say that he cannot 
give forever, but then he adds his additional statement as above to deliver his 
message. The illocutionary goal says that Walter should get the ways of her attention, 
whatever the condition. On the social goal, he says that in intentions to make 
Margaret happier. The illocutionary goals compete with the social goal. The reason 
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for maxim flouting is a competitive reason. He does the phenomena in case to get 
respects. 
c. Conflictive 
The frequency of conflictive reason is 14 times (20.5%). It is a reason in which 
the illocutionary goal conflicts with the social goal. The illocutionary goal and the 
social goal are very different. Then, the society is disadvantaged, while someone 
dominates the advantage of an utterance. The researcher provided data containing 
conflictive reasons in Big Eyes movie as in the following. The first datum, Jane 
employs maxim flouting with conflictive reason in the conversation with Margaret. 
Her intention is to recall her mother‟s memory without offending Margaret‟s feeling. 
The illocutionary from Jane‟s respond has a conflict with social goal to respect her 
mother. 
(00:12:12) Margaret : Jane, sweetie, stop fidgeting. 
Jane : Mother, after all this time, you must know what 
my face looks like 
   (datum no.8) 
(00:23:12) Walter : I used to be based on the Left Bank.Now I've 
relocated to the Statesand I'm looking for...an 
exhibition venue. 
Banduci : I like my club the way it is.Your stuff is so hot,go 
put it in a museum. 
   (datum no.18) 
(01:02:20)  Margaret  : I always thought that I had,but it's like a mirage.From 
a distance,you look like a painter,but up close 
there'sjust not much there. 
Walter : I've been to Paris!I studied at the Beaux-Arts!At 
the Grand Chaumiere!I spent hours and hours in 
the Louvre,staring at the greatness of the masters!
     (datum no.49) 
 
The second datum is the scene when Walter and Banduci first meet at a cafe. The 
condition is Walter makes an offering to make Banduci café as his mini gallery. 
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Banduci‟s respond employed maxim flouting since Banduci is actually not interested 
in Walter‟s offering by saying “I like my club the way it is. Your stuff is so hot, go 
put it in a museum”. The third datum is datum no.49, it occurs flouting maxim when 
Walter employed dispreferred response from his statement “I've been to Paris! I 
studied at the Beaux-Arts! At the Grand Chaumiere! I spent hours and hours in the 
Louvre, staring at the greatness of the masters”. Walter intentionally said it to make 
sure Margaret believes that he was in Paris before. Walter does not state the general 
truth, he makes the overstatement by saying that he has been in Paris before. This 
utterance breaks the maxim of quality. The reason of maxim flouting is conflictive, 
since his illocutionary goal is to impress Margaret from the accusation that he is a 
fraud. Whereas this goal conflicts with the social goal in which Walter has to 
understand Margaret‟s feeling. The condition is Margaret really depressed when she 
knows his husband is a fraud by taking credit to another painter not only herself. 
d. Convivial 
Convivial is the last reason for flouting the maxims in discussion section. This 
reason occurs 9 times or 13.20% from 68 total data. Convivial is when an 
illocutionary goal coincides with the social goal. There is no disadvantaged side; both 
self and society are happily getting advantages from an utterance. The uses of this 
reason are presented in the following dialogue. 
The first conversation containing convivial reason to flout maxim of quality is 
between Jane and Walter. The phenomenon occurs when Walter responds to Jane‟s 
statement why Walter has not painted yet. “You can't rush inspiration” is an indicator 
that Walter uses ironic as his respond and the reason for maxim flouting is convivial. 
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The first part that leads him to do the maxim flouting is that he tries to make sure that 
Jane understands. Walter avoids being angry and tries to give a wise respond. 
(00:12:22) Jane : Hey. Your canvas is blank. 
Walter : You can't rush inspiration. 
   (datum no.9) 
( 00:13:57) Margaret : You're a realtor? 
Walter : Yeah.A hugely successful realtor.Top earner in 
the downtown officethree years running. 
Margaret : And you're ashamed? 
   (datum no.10) 
(00:26:49) Margaret : Since when are you thin-skinned?Artists have to 
handle criticism. 
Walter :  I know. You're right.But I was in a bad place 
already.I'd had a couple, then I made some 
guybelieve I painted your big eyes. 
Margaret : What? I don't understand.Why would you do such a 
thing? 
   (datum no.21) 
 
In datum no.10, the phenomenon happens since Walter is actually getting honest 
to Margaret. He flouts maxim quantity through overstatement strategy. His 
illocutionary goal is to be honest about her real career and the social goal can be 
Walter‟s intentions to make Margaret happier. Also there is an occurrence in datum 
no.21. In this dialogue, the situation between Margaret and Walter is rather tense 
because Walter is arrested by the police and Margaret bails out him. Walter flouts 
maxim by saying “I know. You're right. But I was in a bad place already. I'd had a 
couple, then I made some guy believe I painted your big eyes” in an intention to calm 
down Margaret from her anger. The exchange makes illocutionary goal coincides 
with the social goal. His illocutionary goal is to act calmly and the social goal is to 
calm the others. Walter does this phenomenon to unite these different goals.  
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To summarize the findings and discussion of this research, it can be concluded 
that the dispreferred response of assertion that leads to disagreement is the main types 
of dispreferred response which are commonly employed by the characters in Big Eyes 
movie. The total data of dispreferred response phenomena that occurs are 68 data. 
From the data, the most used as maxim flouting is quality maxim flouting. Most of 
the occurrences used overstatement strategy and the least used of strategy is 
tautology. The reason to maxim flouting commonly occurs with collaborative type, 
and in the contrary is convivial. The results are provided by the researcher to answer 
the objectives of this research. It has completely answered by using tables, examples, 
and explanation. The researcher hopes that the findings and discussion chapter can 
provide an in-depth understanding in the occurrences of maxim flouting phenomena. 
 
 
 
 
 
  
84 
 
 
 
CHAPTER V 
CONCLUSIONS AND SUGESTIONS 
 
The last chapter of the research provides the conclusions and suggestions. The 
conclusions are drawn based on the formulated research questions based on the 
summary of the research findings. In suggestions section, researcher provided some 
suggestions in regard to the academic society, particularly those from English 
Department students and other researchers. 
1. Conclusions 
According to the findings and discussion in the chapter IV, some conclusions 
related to the research on Maxim Flouting by dispreferred adjacency pairs Big Eyes 
movie can be drawn as follows: 
1. There are 10 kinds of adjacency pairs identified from the character‟s 
conversation in Big Eyes movie. The types pairs that have dispreferred respond. 
Those types of dispreferred social acts are assertion- disagreement, question-
answer, blame-denial, command- incompliance, request- refusal, offer- refusal, 
summon- answer, invitation- refusal, greeting-greeting, and farewell-farewell. 
All types mentioned in Levinson‟s theory are found in this movie.  
2. There are quantity, quality, relevance, and manner maxim flouting employed by 
characters in Big Eyes movie. Among four types, quality maxim flouting is most 
used in phenomena. Characters flout the maxim of quality when a conversation 
require a speaker to make contribution that is reliable, state what is true 
according to speaker, and say that has real proofs. Character used this type in 
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order to tell a lie and make a face awareness. On contrary, the type of relevance 
maxim flouting is the minimum in the occurrences.  
3. In terms of strategy for doing maxim flouting, the character in Big Eyes movie 
employ six strategies of maxim flouting in the movie; tautology, metaphor, 
overstatement, understatement, rhetorical question, and irony. The most 
dominant strategy used in the maxim flouting is overstatement. Character uses 
this strategy states an exaggeration and gives more information than that which is 
required. This strategy is used for flouting all the maxims of Cooperative 
Principle. The least used strategy is tautology. To give in depth explanation about 
maxim flouting, researcher identified four types reason of maxim flouting 
employed as a dispreferred respond in the Big Eyes movie. Those types of maxim 
flouting reason are collaborative, competitive, conflictive, and convivial. All 
types mentioned in Leech‟s theory are found in this movie.  
2. Suggestions 
Based on the research findings, some suggestions are proposed for further 
research. The suggestions are presented as follows: 
1. To English Department students 
The researcher suggests that English Department students have basic 
understanding of pragmatics, speech act, and cooperative principle before 
reading this research. Since this research aims to give more understanding to the 
readers of maxim flouting in use, having basic knowledge about cooperative 
principle in which maxim flouting becomes an important part. 
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2. To other researchers 
There are still many interesting topics of analysis in pragmatics that can be 
conducted by the other researchers. Other researchers can conduct the research 
which is more interesting and deep, and with the fresh analysis to avoid the 
monotonous research In general, this research has focus not only on the point of 
maxim flouting but also on the type of dispreferred responses that lead to it. To 
other researchers, it is recommended that they analyze the topic of speech act and 
maxim flouting from another field point of view.
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APPENDIX A 
DISPREFERRED RESPOND CLASSIFICATION OF THE MAIN CHARACTER IN ADJACENCY PAIRS TYPES 
Abbreviations:  
GG : Greeting-Greeting 
QA : Question-Answer 
RA : Request-Accept or refusal 
CC : Command-compliance 
BD : Blame-denial 
OA/R : Offer-accept or refusal 
IA/R : Invitation-accept or refusal 
AA : Assertion-agreement 
SA : Summon- Answer 
FF : Farewell-farewell  
 
Note: 
No : Datum number 
Time  : Duration in movie when phenomena occur 
00:12:28 : Hours-Minutes-seconds in the movie 
 
No. Code Data 
Types of Adjacency Pairs 
Context of Situation 
G
G
 
Q
A
 
R
A
 
C
C
 
B
D
 
O
A
 
IA
/
R
 
A
A
 
S
A
 
F
F
 
1 00:04:10 Deeann: Sugar! You made it! 
You're in North Beach 
 
Margaret: Look at you, Deirdre! 
 
Deeann: Dee-Ann. 
Margaret: Oh! Dee-Ann. 
 
√          Morning-On the street. 
Participants: Deeann and Margaret. 
Margaret and Deeann make an appointment to 
meet up in some street. The real name of 
Deeann is Deidre, but when Margaret greet her 
with the real name, she complain it by give her 
new nick name. 
2 00:04:32 Deeann: You're better off. 
Between us, I never liked Frank. 
 
Margaret: You were a bridesmaid 
       √   Morning-On the street. 
Participants: Deeann and Margaret. 
After they meet up in street they going to a café 
and slong the way they talk about Margaret‟s 
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No. Code Data 
Types of Adjacency Pairs 
Context of Situation 
G
G
 
Q
A
 
R
A
 
C
C
 
B
D
 
O
A
 
IA
/
R
 
A
A
 
S
A
 
F
F
 
 
Deeann: Exactly! That's why I 
couldn't say anything. But if I 
see you wrong off again, I will 
tell you. Now, come on, let's 
have some fun. 
past. Deeann makes a confession that she never 
like Margaret‟s ex-husband. Deeann makes a 
promise that in the future she will give an 
advice if she feels wrong about Margaret‟s 
choices. 
 
Deeann thinks Margaret has a great depression 
from her trouble, so she gives an advice about 
art. Margaret is a talented woman in art, that is 
why Deeann gives an example about an 
exhibition. Margaret has her own way to 
express her art, she rather old fashioned. 
3 00:04:48 Deeann: For salvation, try the 
Buddhist temple. For art, Six 
Gallery. 
 
Margaret: Do they only show 
Modern? 
 
Deeann: Everyone only shows 
Modern. 
      √    
4 00:04:55 Deeann: in the basement, they 
have espresso. 
 
Margaret: Espresso, what's that? 
Is that like reefer? 
 
Deeann: You have a lot to learn. 
 √         Morning-On the street. 
Participants: Deeann and Margaret. 
Margaret was a plain housewife, she never 
hangout with her friend. When Deeann told him 
about espresso, Margaret doesn‟t understand 
with it. Espresso is a kind of coffee. 
5 00:07:34 Customer: It's like a Monet. 
 
Walter: Monet? Monet? That's a 
hell of a compliment. Though, if 
I may respectfully disagree, I'm 
    √      Morning-Side of a lake. 
Participants: Walter and a customer. 
Walter tries selling his painter at side of a lake 
and a customer approach him. The customer 
tries to guest that his painter is a monet. Monet 
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No. Code Data 
Types of Adjacency Pairs 
Context of Situation 
G
G
 
Q
A
 
R
A
 
C
C
 
B
D
 
O
A
 
IA
/
R
 
A
A
 
S
A
 
F
F
 
more in the tradition of 
Pissarro. 
 
is a way to express an art by Picasso. Walter 
disagrees with her. 
6 00:08:47 Margaret: Look, wouldn't you 
rather, flirt with those girls over 
there? 
 
Walter: No. I like you, 
Margaret... 
 
Margaret: Ulbrich. 
   √       Morning-Side of a lake. 
Participants: Walter and Margaret 
In this scene, Margaret never met Walter before. 
Without hesitate, Walter makes a first step to 
seduce her. In her awareness, Margaret knows 
that he is only to seduce. 
 
7 00:11:35 Margaret: Waltert, I bet you can 
paint anything. 
 
Walter: When you look at me 
like that, I could fall hard. 
 
Margaret: I'm sorry. This is just 
moving really fast. 
     √     Night-A café in North Beach 
Participants: Walter and Margaret 
After Walter Acquainted with Margaret, they go 
on a date. They pick up a table wich have a 
Walter‟s paint on it. In that situation he flatters 
Margaret by invert her words. 
8 00:12:12 Margaret: Jane, sweetie, stop 
fidgeting. 
 
Jane: Mother, after all this time, 
you must know what my face 
looks like 
   √       Noon-Side of a lake. 
Participants: Jane and Margaret. 
Next day after Walter and Margaret had a date, 
they go to side of a lake to paint together. 
Margaret still on painting her daughter, but Jane 
cannot stop moving her body. Margaret 
commands her to stop, but she disagrees in 
reason Margaret must know her face. 
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No. Code Data 
Types of Adjacency Pairs 
Context of Situation 
G
G
 
Q
A
 
R
A
 
C
C
 
B
D
 
O
A
 
IA
/
R
 
A
A
 
S
A
 
F
F
 
 
9 00:12:22 Jane: Hey. Your canvas is blank. 
 
Walter: You can't rush 
inspiration. 
       √   Noon-Side of a lake. 
Participants: Jane and Walter. 
In this scene, Jane Ulbrich asking why the 
Keane‟s canvas still blank, although he said that 
he is an artist. Keane give a reason with 
inspiration cannot be compelled. 
10 
 
 00:13:57 Margaret: You're a realtor? 
 
Walter: Yeah. A hugely 
successful realtor. Top earner in 
the downtown office three years 
running. 
 
Margaret: And you're ashamed. 
 
Walter: Well, any blockhead 
can arrange a sublet all I ever 
wanted was to support myself as 
an artist. I tried to make a clean 
break, but couldn't cut it. I'm 
just a Sunday painter. 
 √         Noon-Side of a lake. 
Participants: Jane and Walter. 
In the middle of painting, Walter is surprised by 
one of his friend. They speak in secret, and it 
makes Margaret curious. Then Walter confess 
that he is a realtor and he is shame of that.  
11 00:13:59        √   
12 00:17:30 Margaret: Can't we just stay here 
forever? 
 
Walter: Well, I don't know 
  √        Morning- Hawaii Beach 
Participants: Margaret and Walter. 
Margaret and Walter decided to marry and go to 
Hawaii as a honeymoon. Margaret really love it 
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about forever.But I guess I 
could arrange for another week. 
and want to stay there forever, but Walter 
disagree. He gives one more week as a 
additional duration. 
 
13 00:18:40 Margaret: Well, I thought there 
was a void in my life and 
Walterter filled it. 
 
Deeann: Walterter's filled a lot 
of things. He's diddled every 
skirt 
on the art circuit. 
 
Margaret: That is my husband 
that you are talking about. 
 
Deeann: I know, that's why I 
brought it up 
       √   Morning- In North Beach Cafe. 
Participants: Margaret and Deeann. 
Margaret has back home from her honeymoon 
and go hang out with Deeann. Margaret says 
that Walter is a perfect man. Deeann believes 
that he too perfect to be a man.  
14 00:19:43 Customer: I heard Tab Hunter 
was in here looking at one. 
 
Ruben: Well, I'm not allowed to 
say, but...yeah 
 √         Noon- Ruben Gallery. 
Participants: Ruben and a customer. 
Ruben explain an art to a customer, his 
customer says about an artist that was in that 
gallery. Ruben says that is he not allow to say a 
thing about it, but he leaks the information. 
 
15 00:20:00 Walter: Ruben! Good day! Do 
you got a minute? 
        √  Noon- Ruben‟s Gallery 
Participants: Ruben and Walter. 
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Ruben: Walter, in polite society, 
the word is "appointment." 
In the middle conversation between Ruben and 
his customer, Walter is appearing in the place. 
He suddenly interrupt the conversation, Ruben 
is angry and he teasing Walter. 
 
16 00:20:16 Ruben: Haven't I seen that one 
before? 
 
Walter: No! That was painted in 
the 5th Arrondissement. This is 
the 6th Arrondissement. 
       √   Noon- Ruben Gallery. 
Participants: Ruben and Walter. 
It becomes a habit for Walter to sell his art to 
anyone. Until he forgets to remember which art 
that he has shown to Ruben. Ruben remember 
which art that he has brought before, so Walter 
lie to answer his question. 
17 00:21:02 Ruben: Good God! You've 
entered a new period. 
 
Walter: No. They're my wife's. 
 
Ruben: Why are their eyes so 
big? 
Like big, stale jellybeans. 
       √   Noon- Ruben Gallery. 
Participants: Ruben and Walter. 
Walter‟s paints is boring for Ruben, so when 
Walter bringing another art he really surprise. 
Ruben still talkative to Walter, he tease the art 
„Big Eyes‟ with word jellybeans. 
18 00:23:12 Walter: I used to be based on the 
Left Bank. Now I've relocated to 
the States and I'm looking for... an 
exhibition venue. 
 
Banduci: I like my club the way 
it is. Your stuff is so hot, go put 
     √     Night- Banduci‟s Café. 
Participants: Walter and Banduci. 
Banduci‟s café is a famous place for people to 
hangout. Walter sees this as an opportunity to 
show his and her paints there. In other hand, 
Banduci doesn‟t want his café change. 
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it in a museum. 
19 00:26:06 Banduci: Hey, Picasso! Nice 
crowd, huh? 
 
Walter: You wouldn't know it 
from that broom closet you 
parked me in. 
 
Banduci: What are you talking 
about? That's prime thoroughfare. 
        √  Night- Banduci‟s Café. 
Participants: Walter and Banduci. 
Walter offers Banduci some money to make his 
and her wife paint can be exhibits there. So 
Banduci puts it in wall along the way to 
restroom. Although there is people go to trough 
that way, but still they are not an art lover. 
  
20 00:26:06 Banduci: Hey, Picasso! Nice 
crowd, huh? 
 
Walter: You wouldn't know it 
from that broom closet you 
parked me in. 
 
Banduci: What are you talking 
about? That's prime 
thoroughfare. 
    √      
21 
 
00:26:49 Margaret: Since when are you 
thin-skinned? Artists have to 
handle criticism. 
 
Walter:  I know. You're right. 
But I was in a bad place 
    √   √   Morning- In Front of Police Dept. 
Participants: Walter and Margaret. 
After the night that Walter and Banduci Fought, 
Walter get jailed and Margaret bail out him. 
Then Walter give a real reason what happen last 
night. Walter tries to sell her art with saying that 
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 already. I'd had a couple, then I 
made some guy believe I 
painted your big eyes. 
 
Margaret: What? I don't 
understand. Why would you do 
such a thing? 
is his work.  
22 00:28:30 Dick: Gives me something to 
write aboutin my column. 
 
Walter: I thought you were only 
doing celebrities. 
 
Dick: Well, Banducci's famous 
and you hit him. 
   √       Night- Banduci Café 
Participants: Walter and Dick 
Later after Banduci and Walter quarreled, it 
makes a reporter interest with the story. Dick 
ask him an interview to publish at his colomn in 
news.  
23 00:28:56 Dick: So, Walter, tell me about 
your work. 
 
Walter: When I was in Paris... 
 
Dick: Oh, no, Jesus, not those. I 
mean the little hobo kids. 
 
   √       Night- Banduci Café 
Participants: Walter and Dick 
Later after Banduci and Walter quarreled, it 
makes a reporter interest with the story. Dick 
ask him an interview to publish at his colomn in 
news. 
24 00:32:00 Margaret: Why are you lying? 
 
Walter: Excuse me. 
 
          Night- Banduci‟s café. 
Participants: Walter and Margaret. 
Margaret brings a paint to Walter in Banduci 
café, but when she get there she finds out her 
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 Margaret: You were taking credit 
for something that isn't yours. 
 
Walter: No. I was just trying to 
close the deal. 
        √  husband lie about her art. Walter tells everyone 
that Margaret‟s paints is him to make him more 
easily sell it. 
25 00:32:24 Margaret: You're taking this so 
lightly. 
 
Walter: Not at all! This is not 
about ego. You wanna say you 
did the street scenes? 
 
Margaret: Fine. I don't care. Say 
a monkey painted them. 
    √      Night- Banduci‟s café. 
Participants: Walter and Margaret. 
Margaret so upset with her husband‟s behavior. 
He thinks her art is an easy thing. She want a 
confession for her art but Walter gives nothing. 
26 00:34:56 Walter: Who's that man? 
 
Banduci: That is Dino Olivetti, 
of Olivetti typewriters. But 
don't even think about it, 
Walterter. He doesn't speak a 
lick of English 
 √         Night- Banduci‟s café. 
Participants: Walter and Banduci. 
After a conversation with Margaret, there is a 
people come to Banduci‟s Café and it a famous 
person. It can be seen from many journalists 
around him and take pictures of him. Walter 
doesn‟t know who is he, so Walter ask Banduci. 
27 00:34:30 Walter: We made $5,000! And it 
wasn't even for one of your good 
ones! 
 
Margaret:  Don't you mean one 
of your good ones? 
    √      Night- Walter House. 
Participants: Walter and Margaret. 
Margaret in in the room and suddenly Walter 
come and give her a 5.000 dollars cheque for 
sell paints. Although it a big number for cheque, 
Margaret still upset on how his way to sold it. 
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Walter still admit her paints as him.  
28 00:34:53 Margaret: Well, what about 
honesty? 
 
Walter: Oh, come on. The 
painting says "Keane." I'm 
Keane, you're Keane. 
 √         Night- Walter House. 
Participants: Walter and Margaret. 
Margaret in in the room and suddenly Walter 
come and give her a 5.000 dollars cheque for 
sell paints. Although it a big number for cheque, 
Margaret still upset on how his way to sold it. 
Walter still admit her paints as him. 
29 00:36:31 Walter: No, sweetie, you're 
confused. I painted that. 
 
Jane: No, Mother did. I'm wearing 
my blue dress. 
 
Margaret: Lots of girls have that 
dress. 
       √   Noon- Street. 
Participants: Walter, Margaret and Jane. 
Walter sticks a leaflet with Big Eyes paint on it, 
and admits to Jane that he is the one who 
painted it. Jane still remember her mother draw 
it when she wear a blue dress. 
30 00:39:17 Deeann: Hey, baby. Killer party. 
It's a happening. So where's your 
stuff? 
 
Margaret: We decided that this 
would just be Walterter's show. 
 
Deeann: Oh, "we" did? Why 
would "we" do that? 
 
 √         Night- Walter Gallery. 
Participants: Deeann and Margaret. 
Walter makes an effort and opens a gallery. He 
arranges a grand opening. Deeann comes too 
and approach Margaret. She confuses why there 
isn‟t Margaret‟s paint in there. Margaret give a 
reason that Margaret and Walter decided to only 
show his art. Actually in the grand opening only 
Margaret‟s paint is show off on the wall. 
Deeann feels something odd but it Margaret cut 
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Margaret: Because Walterter is 
more established. 
 
Deeann: It's strange, you know, 
Walterter doesn't really strike me 
as the cute, hungry kitten type. 
 
Margaret: It's really good to see 
you. Thank you for coming. 
it out by leaving her. 
 
31 00:39:17 Margaret: We decided that this 
would just be Walterter's show. 
 
Deeann: Oh, "we" did? Why 
would "we" do that? 
 
Margaret: Because Walterter is 
more established. 
 
Deeann: It's strange, you know, 
Walterter doesn't really strike me 
as the cute, hungry kitten type. 
 
Margaret: It's really good to see 
you. Thank you for coming. 
         √ 
32 00:40:14 Customer: I'm curious about your 
technique. How long did that 
piece take to execute? 
 √         Night- Walter Gallery. 
Participants: Walter and a customer. 
There is a person stands for a while in front of 
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Walter: That? Probably months. 
Margaret‟s paint. Walter approach him, and he 
got a question by him about how long he is 
paint it. 
33 00:42:54 Margaret: Jane and I used to be 
really close, and now... 
 
Walter: Jane's fine. She's eating 
ice cream. She has new shoes. 
She even has a college fund. 
 
       √   Noon- Margaret Painting Room. 
Participants: Walter and Margaret. 
While Margaret paints in her room, Walter 
enters and look on how is Margaret paint. In the 
situation, she bellyaches how in the present time 
she never get a time to get along with her 
daughter. Walter brags about how Jane life right 
now, she has a good life because of Margaret.  
34 00:43:18 Margaret: Wait, you're going on 
television? 
 
Walter: Yeah, but what am I 
gonna say? Meaning, what 
compels me to paint these 
paintings? 
 
Margaret:  Maybe you have an 
unhealthy obsession with little 
girls. 
 
Walter: Cute. 
       √   Noon- Margaret Painting Room. 
Participants: Walter and Margaret. 
Walter gives an information that he will get an 
interview in television and need some fake 
reason why he paint so many kids with a big 
eyes on it. This makes Margaret uppset, so she 
teases him with statement that makes him like a 
pedophile.  
35 00:43:36 Margaret: Looks like you've 
painted yourself into a corner. 
 
  √        Noon- Margaret Painting Room. 
Participants: Walter and Margaret. 
The statement about being pedophile makes 
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Walter: You want heat this 
winter? Help me out. 
 
Margaret: Walter, art is personal. 
Walter dejected. He becomes more serious with 
the question, he emphasis his statement with if 
they want to make this to make home warmer in 
winter season.  
36 00:43:36 Margaret: Looks like you've 
painted yourself into a corner. 
 
Walter: You want heat this 
winter? Help me out. 
 
Margaret: Walter, art is 
personal. 
  √        Noon- Margaret Painting Room. 
Participants: Walter and Margaret. 
The statement about being pedophile makes 
Walter dejected. He becomes more serious with 
the question, he emphasis his statement with if 
they want to make this to make home warmer in 
winter season.  
37 00:46:00 Walter: How many sales today? 
 
Attendant: Sales? None with this 
crowd.These people are all 
looky-loos. They can't afford 
these paintings. 
 √         Noon- Walter Gallery. 
Participants: Walter and Gallery attendant. 
Walter walks into his gallery and asks his 
attendant about gallery‟s sales. Attendant gives 
a humiliate answer about people that came in 
the gallery. 
38 00:49:36 Walter: Who'd you tell about the 
big eyes? 
 
Margaret: Nobody. 
 
Walter:  If you tell anyone, this 
empire collapses! Do you wanna 
give back the money? We've 
committed fraud! 
    √      Noon- Margaret Painting Room. 
Participants: Walter and Margaret. 
Margaret in her room painting and Walter come 
to ask a question. He afraid Margaret leaks the 
secret that only Margaret paints and Walter 
takes some credit from it. 
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39 00:49:43 Walter: Do you wanna give back 
the money? We've committed 
fraud! 
 
Margaret: I know! My God, I 
know! I live with this every 
minute of my life! 
   √       Noon- Margaret Painting Room. 
Participants: Walter and Margaret. 
After some conversation, Margaret takes her 
limit to Walter question. She knows more about 
her paint than Walter does. 
40 00:50:36 Walter: Get a gander at little Janie 
over here. 
 
Dick:  What a talent!  
 
Walter: Look at these Keanes. 
When you cut open our veins, 
we bleed oil. 
 √         Noon- Walter House, Living Room. 
Participants: Walter and Dick. 
This scene is about an interview with Walter 
family. Walter blows his own horn by saying 
that in their bodies flow oil paints.  
41 00:52:13 Walter: Her mother's going to 
Vegas for the weekend. I'm 
supposed to have her once a 
month, but I don't make her mom 
enforce it. 
 
Margaret:  How could you lie 
about something so big? 
 
Walter: Oh, she's a very sweet 
girl. 
    √      Noon- Walter House, A Room. 
Participants: Walter and Margaret. 
Margaret takes Walter out of living room for a 
while, and discuss about Lily. 
After Margaret meets Lily, she is disappointed 
with Walter. Walter never gives any information 
about his daughter to Margaret. 
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42 00:53:05 Margaret: I painted that. 
 
Customer: Really? It's very... 
evocative. Sensual. 
 
Margaret: Oh. 
 
Customer: "MDH"? You're so... 
mysterioso. 
       √   Night- Walter Gallery. 
Participants: Margaret and a customer. 
Margaret gets some place in Walter gallery to 
show her paints. A well suited man look at her 
paint carefully. She approaches him and the 
customer flirts her. 
43 00:54:22 Painter 1: Two nuts that fell from 
the same tree. It's insufferable. 
Why are we starving while they 
print money? 
 
Painter 2:  Because that nut's a 
genius. He sells paintings. Then 
he sells pictures of the 
paintings.Then he sells 
postcards of pictures of the 
paintings. 
 
Painter 1:  I'll bet I could bang 
one out in ten minutes. 
 
Painter 2: It wouldn't have the 
dopey sincerity. 
 
       √   Night- Walter Gallery. 
Participants: Two painter. 
In the gallery‟s crowd, there two painter discuss 
about how can a person like Walter can get a 
money from selling such an art. They think the 
way Walter use is brilliant by selling paint not 
from the original one but also from printed one.  
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Painter 1: The customers won't 
notice. 
44 00:54:22 Painter 1: Two nuts that fell from 
the same tree. It's insufferable. 
Why are we starving while they 
print money? 
 
Painter 2:  Because that nut's a 
genius. He sells paintings. Then 
he sells pictures of the 
paintings.Then he sells 
postcards of pictures of the 
paintings. 
 
Painter 1:  I'll bet I could bang 
one out in ten minutes. 
 
Painter 2: It wouldn't have the 
dopey sincerity. 
 
Painter 1: The customers won't 
notice. 
  √        Night- Walter Gallery. 
Participants: Two painter. 
In the gallery‟s crowd, there two painter discuss 
about how can a person like Walter can get a 
money from selling such an art. They think the 
way Walter use is brilliant by selling paint not 
from the original one but also from printed one.  
 
45 00:55:21 Deeann: My God! I thought I had 
the wrong address. 
 
Margaret:  I know, it's a really 
long driveway. Honestly, I can't 
√          Noon- Walter New House, at Front door. 
Participants: Margaret and Deeannn. 
The door is knocked and Margaret shows up. 
Deeann gives a visit for the first time after 
Margaret move to her new house. 
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believe I live here. 
46 00:57:38 Deeann: Shut up! You're so full of 
shit, Walterter! 
 
Walter: Get outta my house! Get 
out of my big house! Go back to 
selling your coat hanger 
sculptures in Fisherman's 
Wharf! 
 
Deeann:  Fuck you! 
   √       Noon- Walter New House, at front door. 
Participants: Walter and Deeannn. 
There is a quarrel between Deaann and Walter. 
Deeann knows the truth that Margaret is the one 
who paint for this time. Walter drives out 
Deeann with some curse and humiliate words.  
47 01:01:18 Walter: She probably doesn't have 
a Parisian street scene hanging in 
her palace. 
 
Margaret:  Unless Madame 
Chiang Kai-shek already has a 
Cenic. 
 
Walter: What's that? 
 
Margaret: A scenic. 
     √     Noon- Walter New House, Living Room. 
Participants: Margaret and Walter. 
Margaret opens a box and found pile of Walter 
paints but not his name on it. Scenic is the 
name. Margaret teases him by bring it into a 
conversation . 
 
 
48 01:01:47 Walter: they called me... well, 
they couldn't pronounce it 
properly, so they called me 
"Cenic." 
 
       √   Noon- Walter New House, Living Room. 
Participants: Margaret and Walter. 
Walter avoids accusation from Margaret. He 
says that it a nick name from his friends when 
he is in Paris. 
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Margaret:  The more you lie, the 
smaller you seem. 
 
Margaret doesn‟t believe his words, her words 
makes Walter angry and snap back Margaret 
with out of context answer. There is no a make 
sense reason when you had to go Paris and 
becomes a painter. This make Walter confesses 
the real truth. 
49 01:02:20 Margaret: I always thought that I 
had, but it's like a mirage. From a 
distance, you look like a painter, 
but up close there's just not much 
there. 
 
Walter:  I've been to Paris! I 
studied at the Beaux-Arts! At 
the Grand Chaumiere! I spent 
hours and hours in the Louvre, 
staring at the greatness of the 
masters!  
       √   
50 01:02:43 Margaret: Walterter...have you 
even been to Paris? 
 
Walter: I wanted... I so wanted 
to become an artist. 
 √         
51 01:04:26 Walter:  Start putting my name on 
the MDHs. 
 
Margaret: No! Absolutely not! I 
already hate myself for giving 
you the waifs. 
 
 
  √        Night-A café in North Beach 
Participants: Walter and Margaret 
The ways how Margaret loves Walter is 
changing. They always debate about art. Walter 
brings Margaret to the place they first go on a 
date. Walter has an intended meaning to asl 
another credit on Margaret‟s paints. Margaret 
doesn‟t like Walter request. She threats to talk 
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52 01:04:28 Walter:  Quiet! Don't raise your 
voice! 
Margaret: Oh, I will talk as loud 
as I want. 
   √       as loud as she want to make others people hear 
their conversation. 
53 01:05:53 Walter: The New York World's 
Fair. Seventy million visitors. 
Opening day, I unveil my 
masterpiece! 
 
Margaret: What masterpiece? 
 
Walter: Exactly! 
       √   Night-A café in North Beach 
Participants: Walter and Margaret 
After a glass of wine, Walter says he go to 
reveal his masterpiece for The New York 
World's Fair. Margaret know that Walter never 
make any paint so she doubts about the Walter 
masterpiece. 
 
54 01:09:23 Jane: Mom...I know. 
 
Margaret:  No, you don't know 
anything. 
 
Jane:  I'm not a child anymore. 
    √      Night- Walter House. 
Participants: Jane and Margaret. 
Jane runs out from her mother room when she 
knows that for this time her mother lie to her. 
Margaret feels sorry for that happen and hug 
her. 
 
55 01:12:23 Walter: Who wrote this shit! 
 
John: Mr. Keane, this is not the 
venue. Perhaps you'd like to 
write a letter to the editor. 
    √      Night-A party at Fancy House. 
Participants: Walter and John. 
Walter walk with anger and a paper in his hand. 
Walter gets upset when John Canaday write a 
critique on how Big Eyes paint is. John 
perceives this calmly, he suggest Walter to send 
a letter to the news editor. 
56 01:12:57 Walter: Don't interrupt! You don't 
know what it's like to put your 
       √   
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emotions out there, naked for the 
whole world to see! 
 
John: What emotions? It's 
synthetic hack work. Your 
masterpiece has an infinity 
of Keanes, which makes it an 
infinity of kitsch. 
 
The way John perceives Walter Anger makes 
him more upset. This make John teases more on 
how Walter‟s art. John is an art journalist, so he 
knows about art.  
57 01:17:12 Margaret: Where we're going, we 
don't need much. Hawaii. 
 
Jane: Really? 
 
Margaret: Yeah. Yes, Hawaii, 
because it's paradise there. 
      √    Night- Moving Car. 
Participants: Jane and Margaret. 
Jane and Margaret flee from Walter‟s house 
after Walter being drunk and try to burn them. 
Margaret cry and regret the way she life. She 
decides to moving out of town, Hawaii is the 
place that she decide.  
58 01:18:30 Margaret: Hello? 
 
Walter: Boy, you were sure hard 
to track down. Thought I might 
never find you. 
        √  Morning- Walter House, Margaret House, by 
telephone. 
Participants: Walter and Margaret. 
After a year later Margaret has a house. The 
telephone is ringing, Walter on the line. Walter 
looking for Margaret and he finds her from the 
divorce letter that she sent it before. 
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59 01:19:41 Margaret: Jane? I'm gonna go to 
the post office. You wanna come? 
 
Jane: No, I'm gonna go surf with 
the gang. 
 
Margaret:  Jane, I think that your 
friends are a little wild. 
 
Jane:  Loosen up, Mom. You're 
impossible. You move me all the 
way to Hawaii, and then when I 
actually make some friends, and 
all you do is complain about 
them. 
      √    Morning- Margaret House, at front yard. 
Participants: Jane and Margaret. 
Margaret has already packs the paint which she 
will send to Walter. Jane hangs out with her 
friends outside the house. Margaret ask her to 
join her to post office because she afraid of 
Jane‟s friend. Jane ask her mom to loosen up 
and ask her to get along. 
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60 01:19:41 Margaret: Jane? I'm gonna go to 
the post office. You wanna come? 
 
Jane: No, I'm gonna go surf with 
the gang. 
 
Margaret:  Jane, I think that your 
friends are a little wild. 
 
Jane:  Loosen up, Mom. You're 
impossible. You move me all the 
way to Hawaii, and then when I 
actually make some friends, and 
all you do is complain about 
them. 
       √   Morning- Margaret House, at front yard. 
Participants: Jane and Margaret. 
Margaret has already packs the paint which she 
will send to Walter. Jane hangs out with her 
friends outside the house. Margaret ask her to 
join her to post office because she afraid of 
Jane‟s friend. Jane ask her mom to loosen up 
and ask her to get along. 
61 01:21:06 Stranger: Do you know what it 
says in Timothy 3:1-5? "In the 
last days, critical times hard to 
deal with will be here.For men 
will be lovers of themselves." 
 
Margaret: Sounds like my ex-
husband. 
 √         Morning- Margaret House, at front door. 
Participants: Margaret and a stanger. 
Margaret peeks from the window when there are 
two strangers come to her house. They is a 
fellow form a „Jahuwa Witness‟ and looks for 
new member for they cult. 
62 01:22:04 Girl: Shit, this is crazy, man. 
All these copies. You‟re like 
Warhol. 
 
       √   Morning- Walter House, at Living Room. 
Participants: Walter and a woman. 
There is mini party in Walter house. He signs 
the paints that come from publishing factory. A 
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Walter: No. Warhol's like me. 
That fruit fly stole my act. 
woman regards the thing that Walter do is cool. 
63 01:24:47 Dick: I don't know, Walter. What 
she said is pretty inflammatory. 
 
Walter:  But it's nuts! Doesn't 
even make sense. I mean, I 
studied art at the Beaux-Arts in 
Paris. She was still a little kid in 
Tennessee. 
       √   Day time- Banduci‟s Café. 
Participants: Walter and Dick. 
Walter and Dick are get drink together. They 
discuss about Margaret‟s confession on reveal 
the truth Big Eyes paint is Margaret‟s. Dick 
confuses with the situation. 
64 01:26:34 Reporter: Are you at all 
concerned about the charges? 
 
Walter:  I'm angry as hell. But 
I'm lucky I have the mighty 
Gannett News company 
watching my back. 
 √         Morning- Hawaii Court, front yard. 
Participants: Walter and Reporter. 
Walter arrives at Hawaii to face Margaret 
accusation in court. In front court there are 
reporters that ask man questions. 
65 01:28:03 Company‟s guy:  Good luck, 
Keane. 
 
Walter: Good luck? Where are 
you going? 
 
Company‟s guy:  We were 
charged with libel. You are 
charged with slander. 
         √ Morning- Hawaii Court. 
Participants: Walter and Company‟s guy. 
In the beginning of court session, judge demand 
the publishing company, but they liberated from 
accusation with their evidences. 
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66 01:28:24 Judge: Would you like a 
postponement in order to get your 
affairs in order? 
 
Walter:  I've always taken care 
of myself. I don't need a bunch 
of rent-a-suits to defend my 
good name. Let's proceed. 
     √     Morning- Hawaii Court. 
Participants: Walter and Judge. 
After the guys from company left the court 
building, Walter now stands by himself. The 
Judge asks Walter if he want postpone the 
session for time collect evidences. Walter says 
he don‟t need it, he can take care of it by 
himself. 
67 01:31:01 Walter: It sounds like you've 
described two different men. One 
a sadistic ogre, and the other one a 
delightful bon vivant. 
 
Margaret: Well, that's you, 
Walter. You're Jekyll and 
Hyde. 
       √   Morning- Hawaii Court. 
Participants: Walter and Margaret. 
Walter without a lawyer, he must defend 
himself. So he acts like as a lawyer that gives a 
question to Margaret. Margaret describes Walter 
as a man who has a double personality. 
68 01:36:41 Judge: Mr. Keane? 
 
Walter: I'm just setting the mood. 
Waiting for the muse to strike. 
 
Judge:  Well, your muse has 58 
minutes. 
       √   Morning- Hawaii Court. 
Participants: Walter and Judge. 
The judge confuses with the case and decides to 
make Margaret and Walter paint Big Eyes. For 
2 minutes Walter does nothing and that makes 
judges curios. Walter just sit in his chair front of 
court audience.  
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APPENDIX B. THE DATA SHEET OF MAXIM FLOUTING PERFORMED BY CHARACTERS IN BIG EYES 
MOVIE 
Abbreviations: 
 
Types of Maxim Flouting: 
QN : Quantity 
QL : Quality 
RL  : Relevance 
MN : Manner 
 
  
Strategies of Maxim Flouting: 
TL : Tautology 
OS : Overstatement 
US : Understatement 
MT : Metaphor 
RQ : Rhetorical Question 
IR   : Irony  
Reasons for Maxim Flouting: 
CM : Competitive 
CV : Convivial 
CL : Collaborative 
CF : Conflictive 
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1 00:04:10 Dee-ann: Sugar! You made it! 
You're in North Beach 
 
Margaret: Look at you, Deirdre! 
 
Dee-ann: Dee-Ann. 
 
Margaret: Oh! Dee-Ann. 
 
Dee-ann: I know, but I came on 
 √     √     √   Deeann Here, Deeann flouts 
maxim of quality as another form 
of her complaint. She uses it to 
introduce Margaret new image of 
Deeann. 
In this scene the reason Deeann 
that leads she wants to reach a 
compliment and the social goal is 
coincide with her goal. So the 
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the sceneand Deirdre sounded like 
something my mother would call 
me 
reason is convivial. She uses 
understatement to make it 
happens by be modest in front of 
her friend. 
2 00:04:32 Deeann: You're better off. 
Between us, I never liked Frank. 
 
Margaret: You were a bridesmaid 
 
Deeann: Exactly! That's why I 
couldn't say anything. But if I 
see you wrong off again, I will 
tell you. Now, come on, let's 
have some fun. 
  √       √   √  Margaret and Deeann in middle 
conversation of her ex-husband, 
Frank.  Deeann gives a statement 
that the truth in past she didn‟t 
like Margaret ex-husband. 
Relevance maxim flouting 
happens in this exchange. Deeann 
does not make relevance with the 
previous statement. The irony that 
leads to maxim flouting is 
indicated by “Exactly! That's why 
I couldn't say anything…” Here, 
maxim flouting collaborative 
occurs because an illocutionary 
goal and a social goal work 
together in purpose of giving 
understanding. 
3 00:04:48 Deeann: For salvation, try the 
Buddhist temple. For art, Six 
 √    √       √  Moment after Deeann and 
Margaret having conversation 
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Gallery. 
 
Margaret: Do they only show 
Modern? 
 
Deeann: Everyone only shows 
Modern. 
about Margaret last marriage. 
Deeann suggests Margaret art 
gallery places in the town. 
Here, Deeann flouts maxim 
quality which she does not make a 
contribution that is true. She 
answers Margaret question to 
make she looks understand with 
the at that moment condition. She 
uses of overstatement strategy 
which indicates by word everyone 
. 
4 00:04:55 Deeann: in the basement, they 
have espresso. 
 
Margaret: Espresso, what's that? 
Is that like reefer? 
 
Deeann: You have a lot to learn. 
√      √      √  Here, Margaret and Deeann 
talking about fun place. Deeann 
suggests Margaret to has an 
espresso, in this case is a coffee. 
Margaret does not know what is 
espresso and referring it into a 
kind of marijuana.  
Deeann gives an ambiguous 
answer with her statement “You 
have a lot to learn”, she just can 
says it is a coffee instead makes 
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Margaret confuse. She flouts 
maxim of quantity. She understate 
her statement with regarding her 
friend need more learning. 
5 00:07:34 Customer: It's like a Monet. 
 
Walter: Monet? Monet? That's a 
hell of a compliment. Though, if 
I may respectfully disagree, I'm 
more in the tradition of 
Pissarro. 
 
 √       √  √    In this exchange, Walter flouts 
maxim quality by rhetorical 
question. Since he gives to many 
information, he is overreact with 
customer‟s statement about his 
art. He should say the truth 
without gives additional 
information about it.    
6 00:08:47 Margaret: Look, wouldn't you 
rather, flirt with those girls over 
there? 
 
Walter: No. I like you, 
Margaret... 
 
Margaret: Ulbrich. 
 
   √  √      √   In this conversation, Walter gives 
ambiguous expression as a 
respond to Margaret‟s words. So 
he flouts maxim manner. He flirts 
Margaret in the beginning of their 
meet. Walter should not do it in 
the case politeness. He can ask 
politely to obey maxim manner.   
7 00:11:35 Margaret: Walterter, I bet you can 
paint anything. 
  √   √     √    Walter flouts maxim relevance by 
saying “When you look at me like 
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Walter: When you look at me 
like that, I could fall hard. 
 
Margaret: I'm sorry. This is just 
moving really fast. 
that, I could fall hard” it not 
relevance with the previous topic. 
Margaret compliance his skill, but 
Walter sudden talks about how 
Margaret sees Walter make he 
more falling in love. That not 
relevance with the exchange. He 
uses overstatement as his strategy 
to flirt Margaret. 
8 00:12:12 Margaret: Jane, sweetie, stop 
fidgeting. 
 
Jane: Mother, after all this time, 
you must know what my face 
looks like 
   √      √    √ Jane gives a remarkable 
expression due to her mother 
command to stop fidgeting. Jane 
breaks maxim of manner in 
purpose to show her upset 
emotional feeling. Jane could 
obey maxim of manner by gives 
respond with clear and directly 
answer.  
9 00:12:22 Jane: Hey. Your canvas is blank. 
 
Walter: You can't rush 
inspiration. 
 √      √    √   Jane talk to Walter about his 
canvas, because it still blank 
Walter flouts the maxim quality 
when this happens in exchange. 
Walter does not make a 
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contribution that is true. The irony 
that leads to maxim flouting is in 
„You can trust your inspiration‟. 
This maxim flouting happens 
because of Walter‟s respond. He 
says that to convince Jane. 
10  00:13:57 Margaret: You're a realtor? 
 
Walter: Yeah. A hugely 
successful realtor. Top earner in 
the downtown office three years 
running. 
 
Margaret: And you're ashamed? 
 
Walter: Well, any blockhead 
can arrange a sublet All I ever 
wanted was to support myself as 
an artist. I tried to make a clean 
break, but couldn't cut it. I'm just 
a Sunday painter. 
√     √      √   In this exchange, Walter flouts 
maxim of quantity use 
overstatement strategy. He breaks 
the maxim which requires him to 
be as informative as is required. 
In this conversation, maxim 
flouting occurs because Walter 
wants to Margaret believing him.  
11  00:13:59 Margaret: You're a realtor? 
 
Walter: Yeah. A hugely 
√      √     √   Walter flouts maxim of quantity 
use overstatement strategy. He 
breaks the maxim which requires 
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successful realtor. Top earner in 
the downtown office three years 
running. 
 
Margaret: And you're ashamed? 
 
Walter: Well, any blockhead 
can arrange a sublet All I ever 
wanted was to support myself as 
an artist. I tried to make a clean 
break, but couldn't cut it. I'm 
just a Sunday painter. 
him to be as informative as is 
required. In this conversation, 
maxim flouting occurs because 
Walter wants to Margaret 
believing Walter as a real artis, on 
the reality he is a fraud.  
12 00:17:30 Margaret: Can't we just stay here 
forever? 
 
Walter: Well, I don't know 
about forever. But I guess I 
could arrange for another week. 
√      √    √    Quantity maxim happens here 
since Walter gives more 
information than it needed. Walter 
can gives an agreement respond 
without too informative. His 
intended meaning is to make sure 
they will stay at Hawaii for 
longer. 
13 00:18:40 Margaret: Well, I thought there 
was a void in my life and 
Walterter filled it. 
 
  √  √        √  Deeann‟s respond is contain 
ambiguity which irrelevant with 
the topic that Margaret and she 
talking about. They in the middle 
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Deeann: Walterter's filled a lot 
of things. He's diddled every 
skirt 
on the art circuit. 
 
Margaret: That is my husband 
that you are talking about. 
 
Deeann: I know, that's why I 
brought it up 
conversation and Margaret always 
brag about her new husband. 
Deeann gives a respond that make 
similarity Walter with a skirt. She 
flouts maxim relevance in order to 
show how general is Margaret 
husband.  
14 00:19:43 Customer: I heard Tab Hunter 
was in here looking at one. 
 
Ruben: Well, I'm not allowed to 
say, but...yeah 
√      √        Ruben, as an attendance in a 
gallery, does not allow to give any 
private information about others 
customer. In this case, he is too 
informative and gives a women 
information about another 
customer. He breaks maxim 
quantity in order too informative. 
He should not give that 
information. 
15 00:20:00 Walter: Ruben! Good day! Do 
you got a minute? 
 
Ruben: Walterter, in polite 
 √        √  √   Walter enters Ruben‟s gallery 
when Ruben and a women in a 
dialogue. To show his 
offensiveness, Ruben flouts 
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society, the word is 
"appointment." 
maxim quality to respond 
Walter‟s behavior. He uses irony 
as a strategy with “…in polite 
society…” as an indicator. 
16 00:20:16 Ruben: Haven't I seen that one 
before? 
 
Walter: No! That was painted in 
the 5th Arrondissement. This is 
the 6th Arrondissement. 
 √     √    √    In this exchange, Walter flouts 
maxim of quality since he say 
what lacks of evidence. His 
statement cannot be proved yet. 
His respond about his paints can 
be false. He uses understatement 
in order to make Ruben believe 
that it is different painting.  
17 00:21:02 Ruben: Good God! You've 
entered a new period. 
 
Walter: No. They're my wife's. 
 
Ruben: Why are their eyes so 
big? Like big, stale jellybeans. 
  √    √       √ In Ruben respond to Walter 
paints, he mocks paint by saying 
“Why are their eyes so big? Like 
big, stale jellybeans.”. He flouts 
maxim of relevance because it not 
have any connection with the 
topic of conversation. Ruben want 
as fast as to drive out Walter from 
his gallery.  
 
 
 
122 
 
No. Code Data 
Types of 
Maxim 
Flouting 
 
Strategies for 
Maxim 
Flouting 
 
Reasons for 
Maxim 
Flouting 
 Explanation 
Q
N
 
Q
L
 
R
L
 
M
N
 
T
L
 
O
S
 
U
S
 
M
T
 
R
Q
 
IR
 
C
M
 
C
V
 
C
L
 
C
F
 
18 00:23:12 Walter: I used to be based on the 
Left Bank. Now I've relocated to 
the States and I'm looking for... an 
exhibition venue. 
 
Banduci: I like my club the way 
it is. Your stuff is so hot, go put 
it in a museum. 
   √   √       √ In this exchange, Banduci 
expression of manner contains 
ambiguity as a respond from 
Walter statement. Walter has a 
intended meaning to promote his 
art in Banduci Café, but he knows 
it. As a disagreement, Banduci 
flouts maxim of manner with 
some satire. He could obey 
maxim just by saying no without 
gives additional satire words. 
19 00:26:06 Banduci: Hey, Picasso! Nice 
crowd, huh? 
 
Walter: You wouldn't know it 
from that broom closet you 
parked me in. 
 
Banduci: What are you talking 
about? That's prime thoroughfare. 
 √     √       √ Walter really upset with Banduci 
decision to put his art in closet 
way. When Walter meets 
Banduci, he flouts maxim of 
quality to show his feelings. This 
makes a conflictive reason to this 
phenomenon. The reality is 
people go through that hallway to 
go to bathroom instead of looking 
his art. 
20 00:26:06 Banduci: Hey, Picasso! Nice 
crowd, huh? 
 
 √      √      √ In this exchange, Banduci flouts 
maxim of quality since what he 
say is lacks adequate evidence. 
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Walter: You wouldn't know it 
from that broom closet you 
parked me in. 
 
Banduci: What are you talking 
about? That's prime 
thoroughfare. 
His statement is diferent with the 
reality. He metaphors the hallway 
with a prime thoroughfare. But 
people not mention the Walter‟s 
exhibition art in that path.   
21 00:26:49 Margaret: Since when are you 
thin-skinned? Artists have to 
handle criticism. 
 
Walter:  I know. You're right. 
But I was in a bad place 
already. I'd had a couple, then I 
made some guy believe I 
painted your big eyes. 
 
Margaret: What? I don't 
understand. Why would you do 
such a thing? 
√      √     √   In this exchange, Walter flouts 
maxim of quantity since he gives 
more information than is needed. 
What is needed by Margaret is 
Walter do some apologize. 
However, Walter does not express 
it in a simple way and gives more 
informative. He wants to show 
that he is not only doing bad thing 
in the scene before it, but also he 
do some work to sell Margaret‟s 
art. 
22 00:28:30 Dick: Gives me something to 
write aboutin my column. 
 
Walter: I thought you were only 
doing celebrities. 
 √    √       √  Dick flouts maxim of quality 
since he gives more information 
that is lack of adequate evidence. 
He states that Banduci is a famous 
people in order to get close with 
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Dick: Well, Banducci's famous 
and you hit him. 
Walter. Dick wants to interview 
Walter. He gets what he want by 
commend Walter. 
 
23 00:28:56 Dick: So, Walter, tell me about 
your work. 
 
Walter: When I was in Paris... 
 
Dick: Oh, no, Jesus, not those. I 
mean the little hobo kids. 
√     √       √  Quantity maxim happens here 
since Walter gives more 
information than it needed. Walter 
can gives a direct respond without 
too informative. His intended 
meaning is to make sure Dick 
believes that he was in Paris 
before. 
24 00:32:00 Margaret: Why are you lying? 
 
Walter: Excuse me. 
 
Margaret: You were taking credit 
for something that isn't yours. 
 
Walter: No. I was just trying to 
close the deal. 
  
 
√ 
    √    √    In this exchange, maxim flouting 
of quality occurs when Walter lies 
to Margaret about Big Eyes 
painting credit. He says what he 
believes and he does not have 
adequate evidence to support it. 
He believes that white lie is can 
be a support for his behave. He 
could obey maxim of quality by 
state the truth to the crowd.  
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25 00:32:24 Margaret: You're taking this so 
lightly. 
 
Walter: Not at all! This is not 
about ego. You wanna say you 
did the street scenes? 
 
Margaret: Fine. I don't care. Say 
a monkey painted them. 
 √     √       √ Here, Margaret flouts maxim of 
quality. Her statement that she not 
cares about her paints is adequate 
evidence. She does not make her 
contribution one that is true since 
in fact, she is still care about her 
paints. Margaret flouts maxim of 
quality because she does not 
accept the reality that Walter take 
credit for her works. 
26 00:34:56 Walter: Who's that man? 
 
Banduci: That is Dino Olivetti, 
of Olivetti typewriters. But 
don't even think about it, 
Walterter. He doesn't speak a 
lick of English 
√         √ √    Quantity maxim happens here 
since Banduci gives more 
information than it needed. He 
could obey maxim of quantity by 
directly give a command to 
Walter to not get closer to Dino 
without says descriptive 
information about Dino Olivetti. 
27 00:34:30 Walter: We made $5,000! And it 
wasn't even for one of your good 
ones! 
 
Margaret:  Don't you mean one 
of your good ones? 
 √    √     √    In this scene, Walter finally gets a 
big deal from selling Margaret‟s 
paints. In order to show her 
emotional feeling, Margaret flouts 
maxim of quality by her statement 
that it is not her paint but Walter 
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paints. Her statement is lack of 
adequate evidence. She does not 
make her contribution one that is 
true since in fact it is her paints. 
28 00:34:53 Margaret: Well, what about 
honesty? 
 
Walter:Oh, come on. The 
painting says "Keane." I'm 
Keane, you're Keane. 
√    √      √    Quantity maxim happens here 
since Walter gives more 
information than it needed. Walter 
can gives a simply respond 
without too informative. His 
intended meaning is to make 
Margaret is calm when she afraid 
doing big lie. By saying “Keane. 
I'm Keane, you're Keane”, Walter 
make sure that nothing bad will 
happens when he takes credit for 
her paints. 
29 00:36:31 Walter: No, sweetie, you're 
confused. I painted that. 
 
Jane: No, Mother did. I'm wearing 
my blue dress. 
 
Margaret: Lots of girls have that 
dress. 
  √    √      √  In order to cover Walter‟s fraud, 
Margaret flouts maxim of 
relevance. She suddenly gives an 
irrelevant response towards Jane‟s 
opinion. To obey the maxim, 
Margaret should give a brief 
explanation. However, Margaret 
is change the subject of the 
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conversation. She gives a respond 
that is not needed.  
30 00:39:17 Deeann: Hey, baby. Killer party. 
It's a happening. So where's your 
stuff? 
 
Margaret: We decided that this 
would just be Walterter's show. 
 
Deeann: Oh, "we" did? Why 
would "we" do that? 
 
Margaret: Because Walter is more 
established. 
 
Deeann: It's strange, you know, 
Walterter doesn't really strike me 
as the cute, hungry kitten type. 
 
Margaret: It's really good to see 
you. Thank you for coming. 
   √     √  √    Maxim flouting of manner happen 
in this case when Deeann attend 
Walter‟s gallery for its grand 
opening. She curious why they are 
only Walter‟s paints but not 
Margaret‟s. Here, manner maxim 
flouting happens since Deeann‟s 
statement is obscure. She is too 
curious until her respond is 
express ambiguity for the 
condition. In this exchange, 
Deeann flouts maxim of manner 
because she is still not sure with 
her friends conditon. 
 
31 00:39:17 Deeann: Hey, baby. Killer party. 
It's a happening. So where's your 
stuff? 
 
  √       √    √ In the middle dialogue between 
Deeann and Margaret, She 
suddenly gives an irrelevant 
response towards Deeann‟s 
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Margaret: We decided that this 
would just be Walterter's show. 
 
Deeann: Oh, "we" did? Why 
would "we" do that? 
 
Margaret: Because Walterter is 
more established. 
 
Deeann: It's strange, you know, 
Walterter doesn't really strike me 
as the cute, hungry kitten type. 
 
Margaret: It's really good to see 
you. Thank you for coming. 
opinion. Margaret should give a 
brief explanation instead gives a 
farewell statement. She gives a 
respond for cover her secret about 
Big Eyes paint. So Margaret 
flouts maxim of relevance. 
32 00:40:14 Customer: I'm curious about your 
technique. How long did that 
piece take to execute? 
 
Walter: That? Probably months. 
 √    √     √    Walter‟s response lacks adequate 
evidence, so in this exchange he 
flouts maxim of quality. He does 
not make a contribution that is 
true in this exchange. In fact, onlt 
Margaret that knows how long to 
make one paints of Big eyes. 
Walter lies to a customer in order 
to get an acknowledgment from 
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the paints. 
33 00:42:54 Margaret: Jane and I used to be 
really close, and now... 
 
Walter: Jane's fine. She's eating 
ice cream. She has new shoes. 
She even has a college fund. 
 
√     √       √  Quantity maxim happens here 
since Walter gives more 
information than it needed. Walter 
can gives a simply respond 
without too informative about 
Jane. His intended meaning is to 
make Margaret is calm when she 
hesitates her mind about her 
moment with Jane. 
34 00:43:18 Margaret: Wait, you're going on 
television? 
 
Walter: Yeah, but what am I 
gonna say? Meaning, what 
compels me to paint these 
paintings? 
 
Margaret:  Maybe you have an 
unhealthy obsession with little 
girls. 
 
Walter: Cute. 
   √   √       √ Here, manner maxim flouting 
happens since Margaret‟s 
statement is obscure. She does not 
give a clear explanation of her 
paints. The explanation of Big 
Eyes paints is should be explained 
to obey maxim of manner, instead 
of just mocking Walter by saying 
“Maybe you have an unhealthy 
obsession with little girls.” Or in 
other word, Walter has a 
pedophile disorder.   
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35 00:43:36 Margaret: Looks like you've 
painted yourself into a corner. 
 
Walter: You want heat this 
winter? Help me out. 
 
Margaret: Walter, art is personal. 
  √   √     √    In this exchange, Walter flouts 
maxim of relevance to get help 
from Margaret. He gives an 
irrelevant response towards 
Margaret‟s opinion. To obey the 
maxim, Walter should give a brief 
explanation without exaggerating 
to heat the winter. 
36 00:43:36 Margaret: Looks like you've 
painted yourself into a corner. 
 
Walter: You want heat this 
winter? Help me out. 
 
Margaret: Walter, art is 
personal. 
   √    √    √   In order to respond Walter‟s 
request, Margaret flouts maxim of 
manner. She suddenly gives an 
irrelevant response towards Jane‟s 
opinion. To obey the maxim, 
Margaret should give a brief 
explanation. Her expression of 
manner contains ambiguity as a 
respond from Walter statement. 
Margaret has intended meaning to 
refuse Walter‟s request. 
37 00:46:00 Walter: How many sales today? 
 
Keeper: Sales? None with this 
crowd.These people are all 
looky-loos. They can't afford 
√         √   √  Quantity maxim happens here 
since the gallery keeper gives 
more information than it needed. 
She can gives the information 
about sales that day without 
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these paintings. mocking the customer who 
visiting the gallery. She responds 
Walter‟s question with too 
informative answer. Her intended 
meaning is to show her upset. 
38 00:49:36 Walter: Who'd you tell about the 
big eyes? 
 
Margaret: Nobody. 
 
Walter:  If you tell anyone, this 
empire collapses! Do you wanna 
give back the money? We've 
committed fraud! 
  √      √  √    In this exchange, Walter flouts 
maxim of relevance to threat 
Margaret from tells the truth 
about Big eyes. He gives an 
irrelevant response towards 
Margaret‟s opinion. In this 
dialogue, Margaret has answer the 
Walter‟s question but he responds 
with irrelevant answer and the 
irrelevant indicator is “empire”, 
they don‟t have any empire. To 
obey the maxim, Walter should 
give a brief explanation without 
threats Margaret. 
39 00:49:43 Walter: Do you wanna give back 
the money? We've committed 
fraud! 
 
Margaret: I know! My God, I 
   √  √       √  Here, manner maxim flouting 
happens since Margaret‟s 
statement is obscure. She does not 
avoid obscurity in her expression. 
Margaret should give a clear 
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know! I live with this every 
minute of my life! 
answer to fulfill maxim of 
manner. Instead of saying “I 
know! My God, I know! I live 
with this every minute of my life” 
She gives an obsecurity 
expression as a respond. 
40 00:50:36 Walter: Get a gander at little Janie 
over here. 
 
Dick:  What a talent!  
 
Walter: Look at these Keanes. 
When you cut open our veins, 
we bleed oil. 
 √      √   √    Quality maxim happens here since 
Walter gives information that is 
not true based on the real life. He 
exaggerates it to show off. Walter 
could obey the dick respond by 
saying “thank you”. In this scene, 
Dick is praise Jane‟s painting 
skill, instead of saying thank you, 
he compared his blood with 
painting oil. 
41 00:52:13 Walter: Her mother's going to 
Vegas for the weekend. I'm 
supposed to have her once a 
month, but I don't make her mom 
enforce it. 
 
Margaret:  How could you lie 
about something so big? 
 √    √     √    In this exchange, Walter flouts 
maxim of quantity use 
overstatement strategy. He breaks 
the maxim which requires him to 
be as informative as is required. 
His statement is not the truth since 
it is a leading the listener to a 
hidden meaning. In this 
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Walter: Oh, she's a very sweet 
girl. 
conversation, maxim flouting 
occurs because his intention is to 
desperately stop Margaret from 
accusing him. 
 
42 00:53:05 Margaret: I painted that. 
 
Customer: Really? It's very... 
evocative. Sensual. 
 
Margaret: Oh. 
 
Customer: "MDH"? You're so... 
mysterioso. 
√     √       √  Quantity maxim happens here 
since the customer gives more 
information than it needed. He 
can be simply by giving a simple 
compliment without overstating 
the respond. His intended 
meaning is to flirting with 
Margaret. In this case Margaret 
know his intended meaning and 
just give a simple word as a 
respond.  
43 00:54:22 Painter 1: Two nuts that fell from 
the same tree. It's insufferable. 
Why are we starving while they 
print money? 
 
Painter 2:  Because that nut's a 
genius. He sells paintings. Then 
he sells pictures of the paintings. 
√     √     √    The first painter breaks the maxim 
which requires him to be as 
informative as is required. In this 
conversation, maxim flouting 
occurs because he wants to make 
the second painter believing in his 
opinion. He believes that Walter 
is a genius that sells an art. The 
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Then he sells postcards of 
pictures of the paintings. 
 
Painter 1:  I'll bet I could bang 
one out in ten minutes. 
 
Painter 2: It wouldn't have the 
dopey sincerity. 
 
Painter 1: The customers won't 
notice. 
first painter can give a simple 
opinion just by said that Walter 
has a great strategy for selling art. 
Without he gives a long excessive 
statement.  
44 00:54:22 Painter 1: Two nuts that fell from 
the same tree. It's insufferable. 
Why are we starving while they 
print money? 
 
Painter 2:  Because that nut's a 
genius. He sells paintings. Then 
he sells pictures of the 
paintings.Then he sells postcards 
of pictures of the paintings. 
 
Painter 1:  I'll bet I could bang 
one out in ten minutes. 
 
 √     √    √    As respond from compliance from 
the first painter, the second 
painter expresses a statement that 
breaks maxim flouting of quality.  
In this exchange, giving an 
answer which lack adequate 
evidence. The truth behind his 
statement is still doubtful. 
Whether Walter could do the art 
and at the same time he sells the 
art. The second painter is unsure 
about it. 
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Painter 2: It wouldn't have the 
dopey sincerity. 
 
Painter 1: The customers won't 
notice. 
45 00:55:21 Deeann: My God! I thought I had 
the wrong address. 
 
Margaret:  I know, it's a really 
long driveway. Honestly, I can't 
believe I live here. 
  √   √       √  This exchange occurs between 
Deeann and Margaret after 
Margaret moving to her new 
house. Deeann is surprise with 
Margaret new house. Margaret 
flouts maxim of relevance in 
order she does not want to show 
off her new house. Since she does 
not provide the relevant answer 
towards Deeann‟s statement. She 
should give a yes and  no, as her 
answer , because she pretend she 
is know that Deeann has a wrong 
address.  
46 00:57:38 Deeann: Shut up! You're so full of 
shit, Walterter! 
 
Walter: Get outta my house! Get 
out of my big house! Go back to 
selling your coat hanger 
   √      √    √ In the conversation, Deeann is 
driven out by Walter after she 
knows the truth about Big eyes 
paint. She curses Walter for the 
realty that happens to Margaret. 
As a respond, Walter gives an 
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sculptures in Fisherman's 
Wharf! 
 
Deeann:  Fuck you! 
harsh and ambiguous expression 
so he flouts maxim of manner. 
The expression is “Go back to 
selling your coat hanger 
sculptures in Fisherman's Wharf”. 
Whether this can regard as a curse 
or a command for Deeann, this 
respond has an ambiguous. The 
maxim flouting happens as Walter 
conveys his thinking about 
Deeann. 
47 01:01:18 Walter: She probably doesn't have 
a Parisian street scene hanging in 
her palace. 
 
Margaret:  Unless Madame 
Chiang Kai-shek already has a 
Cenic. 
 
Walter: What's that? 
 
Margaret: A Cenic. 
  √    √    √    In Margaret respond to Walter‟s 
idea to give Madame Chiang a 
painting, Margaret suddenly 
change the topic from Big Eyes 
painting into the nick name a 
painter that she found on Walter‟s 
painting. She flouts maxim of 
relevance because she wants to 
bring the new topic, but she does 
not realize to finish the topic first.   
48 01:01:47 Walter: they called me... well, 
they couldn't pronounce it 
properly, so they called me 
   √   √      √  There is an ambiguous expression 
in Margaret respond after he 
accused that Walter is a liar. She 
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"Cenic." 
 
Margaret:  The more you lie, the 
smaller you seem. 
flouts maxim of manner to convey 
her disappointment. She uses 
understatement to show the 
ambiguity, it indicates by “..the 
smaller you seem.”, the real 
expression is Walter not become 
small, but his self-esteem is 
nothing more than just a liar. 
49 01:02:20 Margaret: I always thought that I 
had, but it's like a mirage. From a 
distance, you look like a painter, 
but up close there's just not much 
there. 
 
Walter:  I've been to Paris! I 
studied at the Beaux-Arts! At 
the Grand Chaumiere! I spent 
hours and hours in the Louvre, 
staring at the greatness of the 
masters!  
√     √        √ Quantity maxim happens here 
since Walter gives more 
information than it needed. Walter 
can gives an honest respond 
without too informative. Margaret 
knows that Walter is a fraud, but 
Walter still insist that he was in 
Paris to study art. His intended 
meaning is to make sure Margaret 
believes in him. 
50 01:02:43 Margaret: Walter...have you even 
been to Paris? 
 
Walter: I wanted... I so wanted 
 √     √    √    Quality maxim is flouted by 
Walter in this exchange. He flouts 
maxim quality since he gives to 
many information, he is overreact 
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to become an artist. with Margaret‟s question about 
his dream while Margaret is 
accusing him never going to Paris 
before. He should say the truth 
without gives additional 
information about it 
51 01:04:26 Walter:  Start putting my name on 
the MDHs. 
 
Margaret: No! Absolutely not! I 
already hate myself for giving 
you the waifs. 
 
Walter:  Quiet! Don't raise your 
voice! 
Margaret: Oh, I will talk as loud 
as I want. 
 √      √     √  In this exchange, Margaret flouts 
maxim quality by saying “No! 
Absolutely not! I already hate 
myself for giving you the waifs”. 
She is not having a real waif in 
this scene but it belongs to her 
painting. Since she gives to many 
information, she is disagree with 
Walter intention to take full credit 
on her painting. She should just 
say the no as an asnwer without 
gives additional information about 
it 
52 01:04:26 Walter:  Start putting my name on 
the MDHs. 
 
Margaret: No! Absolutely not! I 
already hate myself for giving you 
   √      √    √ In this scene, Walter gives 
command to Margaret to keep 
stays her voice low. The respond 
from Margaret contains ambiguity 
for the listener. She is obscure 
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the waifs. 
 
Walter:  Quiet! Don't raise your 
voice! 
Margaret: Oh, I will talk as loud 
as I want. 
since she gives un-brief 
information. To obey maxim of 
manner, she should state the 
objection of her intention clearly. 
Here, the reason of maxim 
flouting is because Margaret is 
disappointed. What she wants is 
different with the Walter‟s 
demand. 
53 01:05:53 Walter: The New York World's 
Fair. Seventy million visitors. 
Opening day, I unveil my 
masterpiece! 
 
Margaret: What masterpiece? 
 
Walter: Exactly! 
   √   √    √    The maxim of manner is broken 
in this exchange when Walter 
responds to Margaret‟s question. 
It has an ambiguous expression. 
Walter says something that is not 
required at that time. This maxim 
flouting happens since Walter 
feels upset with Margaret‟s 
question. There is a conflict 
between what he wants and what 
happens. He should give a brief 
explanation about the masterpiece 
in his intention. 
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54 01:09:23 Jane: Mom...I know. 
 
Margaret:  No, you don't know 
anything. 
 
Jane:  I'm not a child anymore. 
  √    √      √  Giving an irrelevant answer 
makes Jane flouting maxim of 
relevance in this exchange. 
Instead of provide the correct and 
relevant answer, she gives 
information that is not needed by 
Margaret. Becoming not a child 
anymore is not a proper answer to 
respond the topic. In this 
exchange, to obey the maxim of 
relevance, she should respond the 
statement by explaining about her 
understand condition 
55 01:12:23 Walter: Who wrote this shit! 
 
John: Mr. Keane, this is not the 
venue. Perhaps you'd like to 
write a letter to the editor. 
 √     √      √  This scene, calm respond from 
Mr. John express an 
understatement strategy due to the 
Walter‟s anger. This makes John 
flouts ma 
56 01:12:57 Walter: Don't interrupt! You don't 
know what it's like to put your 
emotions out there, naked for the 
whole world to see! 
 
John: What emotions? It's 
  √   √        √ In order to cover Walter‟s fraud, 
Margaret flouts maxim of 
relevance. She suddenly gives an 
irrelevant response towards Jane‟s 
opinion. To obey the maxim, 
Margaret should give a brief 
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synthetic hack work. Your 
masterpiece has an infinity 
of Keanes, which makes it an 
infinity of kitsch. 
explanation. However, Margaret 
is change the subject of the 
conversation. She gives a respond 
that is not needed. 
57 01:17:12 Margaret: Where we're going, we 
don't need much. Hawaii. 
 
Jane: Really? 
 
Margaret: Yeah. Yes, Hawaii, 
because it's paradise there. 
  √   √      √   In order to cover Walter‟s fraud, 
Margaret flouts maxim of 
relevance. She suddenly gives an 
irrelevant response towards Jane‟s 
opinion. To obey the maxim, 
Margaret should give a brief 
explanation. However, Margaret 
is change the subject of the 
conversation. She gives a respond 
that is not needed. 
58 01:18:30 Margaret: Hello? 
 
Walter: Boy, you were sure hard 
to track down. Thought I might 
never find you. 
 √        √   √  Walter flouts the maxim quality 
when this happens in exchange. 
He does not make a contribution 
that is true. He makes a call to 
make he looks do some efforts in 
finding Margaret. He uses of 
irony strategy which indicates by 
word “I might never find you.” 
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59 01:19:41 Margaret: Jane? I'm gonna go to 
the post office. You wanna come? 
 
Jane: I'm gonna go surf with the 
gang. 
 
Margaret:  Jane, I think that your 
friends are a little wild. 
 
Jane:  Loosen up, Mom. You're 
impossible. You move me all the 
way to Hawaii, and then when I 
actually make some friends, and 
all you do is complain about 
them. 
  √   √     √    In Jane respond to Margaret‟s 
invitation, she flouts maxim of 
relevance because the respond 
change the subject of the 
conversation. Jane is change the 
subject of the conversation in 
order to get along with her 
friends, but the intended meaning 
from Margaret is she want get rid 
of Jane from her „wild‟ friends. 
The relevance flouting maxim that 
Jane does, leads Margaret to 
breaks some maxim in datum 60. 
60 01:19:41 Margaret: Jane? I'm gonna go to 
the post office. You wanna come? 
 
Jane: No, I'm gonna go surf with 
the gang. 
 
Margaret:  Jane, I think that your 
friends are a little wild. 
 
Jane:  Loosen up, Mom. You're 
√         √   √  Jane flouts maxim of quantity by 
say more information to respond 
Margaret statement. What is 
needed by Margaret is Jane rather 
sheer of from her wild friends. 
However, Jane does not give a 
simple respond to express it and 
she could give a simple 
explanation about her friend 
without bring Margaret‟s problem 
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impossible. You move me all the 
way to Hawaii, and then when I 
actually make some friends, and 
all you do is complain about 
them. 
as a social justification.  
61 01:21:06 Stranger: Do you know what it 
says in Timothy 3:1-5? "In the 
last days, critical times hard to 
deal with will be here. For men 
will be lovers of themselves." 
 
Margaret: Sounds like my ex-
husband. 
  √       √   √  In order to respond stranger 
explanation about the bible of 
Jehovah Saviors, Margaret flouts 
maxim of relevance. She suddenly 
gives an irrelevant response by 
changing the subject of the 
conversation. She gives a respond 
by connecting the verse with 
Walter. Listener will not get the 
intended meaning by Margaret if 
she not explains it, so she break 
maxim of relevance in 
spontaneous.  
62 01:22:04 Girl: Shit, this is crazy, man. 
All these copies. You‟re like 
Warhol. 
 
  √     √     √  Walter‟s flouts maxim of 
relevance by suddenly gives an 
irrelevant response towards his 
friend‟s opinion. To obey the 
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Walter: No. Warhol's like me. 
That fruit fly stole my act. 
maxim, Walter should give a brief 
explanation. However, Walter is 
giving a respond that is not 
needed. The words fruit fly is a 
metaphor to insult Andy Warhol 
in his intention.   
63 01:24:47 Dick: I don't know, Walter. What 
she said is pretty inflammatory. 
 
Walter:  But it's nuts! Doesn't 
even make sense.I mean, I 
studied art at the Beaux-Arts in 
Paris. She was still a little kid in 
Tennessee. 
√     √        √ Being a too informative person 
make Walter flouts maxim of 
quantity. Walter can gives an 
opinion without too informative 
about he was in Paris to study 
about art. His intended meaning is 
to make Dick Nolan as a reporter 
believes in him.  
64 01:26:34 Reporter: Are you at all 
concerned about the charges? 
 
Walter:  I'm angry as hell. But 
I'm lucky I have the mighty 
Gannett News company 
watching my back. 
√     √        √ Walter gives more information 
than it needed. Walter can gives 
an agreement respond without too 
informative and the reporter 
question can be answer with yes 
or no statement. He overstatement 
his feeling by saying angry as 
hell. Also he is exaggerate the 
publish company by saying 
“mighty”. The indicators are not 
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needed, so that makes Walter 
breaks maxim of quantity. 
65 01:28:03 Company‟s guy:  Good luck, 
Keane. 
 
Walter: Good luck? Where are 
you going? 
 
Company‟s guy:  We were 
charged with libel. You are 
charged with slander. 
√         √   √  Quantity maxim happens here 
since the company guys gives 
more information than it needed. 
He can gives a brief explanation 
without too informative. His 
intended meaning is to make sure 
that they in there for different 
charges and leave Walter by 
himself alone. 
66 01:28:24 Judge: Would you like a 
postponement in order to get your 
affairs in order? 
 
Walter:  I've always taken care 
of myself. I don't need a bunch 
of rent-a-suits to defend my 
good name. Let's proceed. 
√     √     √    By saying an arrogant respond to 
Judge, Walter flouts maxim od 
quality. In this case, he is too 
informative. He breaks maxim 
quantity in order too informative. 
He should not give that 
information. 
67 01:31:01 Walter: It sounds like you've 
described two different men. One 
a sadistic ogre, and the other one a 
delightful bon vivant. 
   √  √       √  Margaret uses overstatement as a 
strategy to flout maxim of manner 
when she faces Walter in Hawaii 
court. Here, Margaret flouts 
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Margaret: Well, that's you, 
Walter. You're Jekyll and 
Hyde. 
maxim when there is an obscurity 
in her statement when she 
compares Walter with a bad 
fictional character.  She 
intentionally does that to make 
angry Walter.  
68 01:36:41 Judge: Mr. Keane? 
 
Walter: I'm just setting the 
mood. Waiting for the muse to 
strike. 
 
Judge:  Well, your muse has 58 
minutes. 
 √      √   √    In this exchange, Walter flouts 
maxim of quality since he say 
what lacks of evidence. His 
statement cannot be proved yet. 
His respond about his efforts can 
be false. He lies about waiting 
ideas in order to make Judge 
believe that it is he will make a 
paint. 
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